


Page  2 / 108 

 

Executive Summary  ................................... 3 

Section 1—Population & Language ............ 5 

Section 2—Poverty ................................... 15 

Section 3—Employment & Income ........... 32 

Section 4—Education ............................... 39 

Section 5—Childhood & Development ..... 46 

Section 6—Health & Nutrition ................... 49 

Section 7—Housing .................................. 64 

Section 8—Transportation & Internet ........ 93 

Section 9—Customer Satisfaction ............ 99 

Section 10—Community Stakeholders ... 106 

TABLE OF CONTENTS  



Page  3 / 108 

 

Executive Summary 

Overview, Purpose and Findings 

 

This Community Needs Assessment provides information about the communities and households served by 

IMPACT Community Action Partnership and was compiled in 2022. While it was our intent to be as compre-

hensive as was feasible, we know that we have not captured all of the components that comprise the reality of 

living in poverty in Central Iowa and that each family’s experience has elements that are similar as well as 

unique. 

 

Key findings from this report are described at the beginning of each section. This report is not intended to 

provide definitive findings but rather serve as the beginning of a deeper conversation both internally to in-

form IMPACT’s future strategic planning as well as externally both to inform IMPACT’s partnerships and to 

serve as an education tool in conversations with the broader community. 

 

This Community Needs Assessment is intended to take an objective look at the overall demographics of the 

communities IMPACT serves and areas of need within those communities. Of particular usefulness is data that 

shows where local trends differ from larger trends by providing comparisons between individual counties, cit-

ies and census tracts and IMPACT’s service area, the state of Iowa, and the nation as a whole. 

 

About IMPACT Community Action Partnership 

 

IMPACT serves five counties in Central Iowa. Four of the counties are largely rural (Boone, Jasper, Marion and 

Warren). While the remaining county (Polk) is primarily urban and suburban. 

 

The two longest standing programs administered by IMPACT are the Community Service Block Grant (CSBG) 

and Low Income Home Energy Assistance Program (LIHEAP). CSBG is intended to be a flexible source of fund-

ing that allows local agencies to meet the specific needs of low-income persons in their communities. LIHEAP 

provides assistance to offset the larger energy bills that result from families heating their homes in the winter 

months.   

 

Other funding sources include Community Development Block Grant from the City of Des Moines, grants from 

city and county governments throughout our five county service area - including the Emergency Rental Assis-

tance Program - as well as a number of small, private grants. All of these income streams are vital in helping 

families meet their most basic needs. Our current programming is focused on the areas of housing, including 

rent and energy assistance; health, including food and personal products; and local programs, including a va-

riety of programs that are specific to the individual counties of  service but also focus on meeting basic needs. 

 

IMPACT Community Action Partnership is guided by our mission and values.  

 

 Mission: Reducing the barriers and burdens that families in poverty experience by increasing access to  

essential needs. 

 

 Values: Resourceful, Adaptable, Spirit of Service, Passion for the Work and Resolute 
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Methodology   

 

Data was collected directly from client surveys, customer service assessments, and surveys of community part-

ners. This report will be updated in 2023 with new data from the statewide community action community 

stakeholder surveys and client surveys. 

 

Data was also collected from the United States Census Bureau; United States Department of Labor Bureau of 

Labor Statistics; Iowa Childcare Resource and Referral; United States Department of Housing and Urban De-

velopment; Eviction Lab; US Department of Health and Human Services Center for Medicare and Medicaid 

Services; National Center for Education Statistics Massachusetts Institutes of Technology; Common Good Io-

wa; and Annie E Casey Foundation.  
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Section 1—Population & Language 

Key Findings 

Population Changes 

All five of the counties IMPACT serves saw their population increase from the 2010 to the 2020 census. How-

ever, the counties varied greatly in how much their population increased. Marion, Boone, and Jasper counties 

all had an increase that was smaller than the statewide population increase of 4.73% for Iowa. In contrast, Polk 

and Warren counties saw double digit percentage increases (14.34% and 13.37% respectively) and were the 

Iowa counties with the third and fourth highest percentages of growth. 

When population changes are looked at in more detail by examining the Percent by Census Tract map a clear-

er picture of where population growth has occurred. It appears much of the population growth has been in 

census tracts that include suburban areas. Though there were census tracts with population growth in urban 

and rural areas, those are also the areas where the census tracts with the greatest population decreases are 

located. The census tracts with a population decrease of greater than 10% are located in rural south-central 

Jasper county, and within the cities of Pella, Indianola, and Des Moines. 

Other Demographic Data 

Knowing specific demographic information helps us better understand the people we serve and what efforts 

are needed to make to ensure they are able to access our services. Some key demographic findings include: 

 19.19% of people in our five counties do not identify as “white, non-hispanic.” 

 23.02% of people in Polk county do not identify as “white, non-hispanic.” 

 Less than 10% of people in each of the other four counties do not identify as “white, 

non-hispanic.” 

 14.09% of people in our five counties are 65-years-old or older. 

 24.46% of people in our five counties are 17-years-old or younger 

 11.43% of people in our five counties have a disability. 

 7.41% of people in our five counties are foreign-born. 

 Approximately 94% of the foreign-born population live in Polk county. 

 6.65% of the over 18 population in our five counties are veterans. 

 32.28% of households in our five counties have children in the household. 

 

 



Page  6 / 108 

 

 89% of people in our five counties only speak English at home. 

 86.6% of people in Polk county only speak English at home. 

 96% or more of people in each of the other four counties only speak English at home. 

 40.7% of people in our five counties who speak a language other than English say they speak Eng-

lish less than “very well.” 

 The percent of people who say they speak less than “very well” varies by language 

and county from a low of 23.4% of Spanish speakers in Warren county to a high of 

49.4% of Asian and Pacific Islander language speakers in Polk county. 
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Total Population Change, 2010-2020  

According to the United States Census Bureau Decennial Census, between 2010 and 2020 the population in 

the report area grew by 69,421 persons, a change of 12.11%. A significant positive or negative shift in total 

population over time impacts healthcare providers and the utilization of community resources.  

Note: This indicator is compared to the state average. 

Section 1 – Population & Language 

Report 
Area 

Total Population, 
2010 Census 

Total Population, 2020 Census 

Population  
Change, 

2010‐ 2020 

Report Location 573,325 642,746 69,421 

Boone County, IA 26,309 26,715 406 

Jasper County, IA 36,842 37,813 971 

Marion County, IA 33,309 33,414 105 

Polk County, IA 430,640 492,401 61,761 

Warren County, IA 46,225 52,403 6,178 

Iowa 3,046,357 3,190,369 144,012 

United States 312,471,161 334,735,155 22,263,994 
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Section 1 – Population & Language 

Population Density by Tract 
Population, Density (Persons per Square Mile)  ACS 2016–2020 

 

Data Source: US Census Bureau, American Community Survey. 2016–2020.  

Source geography: Tract. 

Population Change, Percent by Tract, US Census 2010-2020 
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Population by Gender  
This indicator reports the total population of the report area by gender. 

Report Area Male Female Male, Percent Female, Percent 

Report Location 313,015 319,876 49.46% 50.54% 

Boone County, IA 13,207 13,174 50.06% 49.94% 

Jasper County, IA 19,008 18,024 51.33% 48.67% 

Marion County, IA 16,580 16,613 49.95% 50.05% 

Polk County, IA 239,238 246,180 49.28% 50.72% 

Warren County, IA 24,982 25,885 49.11% 50.89% 

Iowa 1,564,436 1,585,575 49.66% 50.34% 

United States 160,818,530 165,750,778 49.24% 50.76% 

Report 

Area 

Age  

0–4 

Age  

5–17 

Age  

18–24 

Age  

25–34 

Age  

35–44 

Age  

45–54 

Age  

55–64 

Age  

65+ 

Report Location 6.74% 17.72% 8.69% 14.55% 13.46% 12.50% 12.24% 14.09% 

Boone County, IA 5.51% 15.96% 7.82% 12.26% 12.52% 12.54% 15.27% 18.12% 

Jasper County, IA 5.57% 16.67% 7.12% 12.01% 12.33% 13.07% 14.24% 18.99% 

Marion County, IA 5.65% 17.60% 10.38% 10.62% 11.95% 12.64% 13.39% 17.76% 

Polk County, IA 7.05% 17.81% 8.68% 15.47% 13.72% 12.41% 11.78% 13.07% 

Warren County, IA 6.01% 18.63% 9.28% 11.36% 13.26% 12.81% 12.82% 15.82% 

Iowa 6.21% 16.92% 10.05% 12.60% 12.10% 11.83% 13.23% 17.06% 

United States 6.02% 16.43% 9.32% 13.93% 12.66% 12.72% 12.89% 16.03% 

Population by Age Groups Percentage 
This indicator reports the percentage of age groups in the population of the report area. 

Section 1 – Population & Language 
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Population by Combined Race and Ethnicity 
This indicator reports the percentage of the total population in the report area by combined race and ethnici-

Report 

Area 

Non-

Hispanic 

White 

Non-

Hispanic 

Black 

Non-

Hispanic 

Asian 

Non-Hispanic 

Native Ameri-

can or 

Alaska Native 

Non-Hispanic 

Native Hawaiian 

or 

Pacific Islander 

Non-

Hispanic 

Some Other 

Race 

Non-

Hispanic 

Multiple 

Races 

Hispanic or 

Latino 

Report Location 80.91% 5.44% 3.80% 0.15% 0.09% 0.07% 2.42% 7.11% 

Boone County, IA 94.23% 1.13% 0.26% 0.09% 0.26% 0.00% 1.30% 2.73% 

Jasper County, IA 93.15% 1.49% 0.57% 0.23% 0.00% 0.08% 2.05% 2.43% 

Marion County, 

IA 
94.28% 1.05% 1.03% 0.17% 0.03% 0.02% 1.39% 2.04% 

Polk County, IA 76.98% 6.79% 4.75% 0.16% 0.07% 0.08% 2.68% 8.49% 

Warren County, 

IA 
93.91% 0.56% 0.72% 0.03% 0.28% 0.01% 1.53% 2.95% 

Iowa 85.01% 3.63% 2.50% 0.26% 0.12% 0.10% 2.21% 6.17% 

United States 60.09% 12.25% 5.57% 0.64% 0.17% 0.31% 2.80% 18.18% 

Total Population by Gender 

Section 1 – Population & Language 
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Section 1 – Population & Language 

Families with Children 
According to the most recent American Community Survey estimates, 32.28% of all occupied households in 

the report area are family households with one or more child(ren) under the age of 18. As defined by the U.S. 

Census Bureau, a family household is any housing unit in which the householder is living with one or more 

individuals related to him or her by birth, marriage, or adoption. A non-family household is any household 

Report 

Area 

Total Population 

(For Whom Disability 

Status Is Determined) 

Population 

with a Disability 

Population with a Disa-

bility, Percent 

Report Location 625,142 71,479 11.43% 

Boone County, IA 25,998 3,374 12.98% 

Jasper County, IA 35,441 4,548 12.83% 

Marion County, IA 32,967 4,811 14.59% 

Polk County, IA 480,423 53,393 11.11% 

Warren County, IA 50,313 5,353 10.64% 

Iowa 3,106,492 365,878 11.78% 

United States 321,525,041 40,786,461 12.69% 

Population with Any Disability 
This indicator reports the percentage of the total civilian noninstitutionalized population with a disability. The 

report area has a total population of 625,142 for whom disability status has been determined, of which 71,479 

or 11.43% have any disability. This indicator is relevant because disabled individuals comprise a vulnerable 

population that requires targeted services and outreach by providers.  
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Population with Any Disability by Age Group, Total 

 

 

Section 1 – Population & Language 

Disabled Population, Percent by Tract, ACS 2016-20 
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Section 1 – Population & Language 

Veterans, Age and Gender Demographics 
Veterans, Age and Gender Demographics show the number of veterans living in the report area. According to 

the American Community Survey (ACS), 6.65% of the adult population in the report area are veterans, which is 

Report Area Veterans Total Veterans Male 
Veterans Fe-

male 

% Pop 

over 18 Total 

% Pop 

over 18 Males 

% Pop 

over 18 Females 

Report Location 31,746 29,803 1,943 6.65% 12.79% 0.80% 

Boone County, IA 1,459 1,346 113 7.06% 13.19% 1.08% 

Jasper County, IA 2,324 2,241 83 8.08% 15.17% 0.59% 

Marion County, IA 1,918 1,773 145 7.53% 14.04% 1.13% 

Polk County, IA 23,183 21,755 1,428 6.37% 12.29% 0.76% 

Warren County, IA 2,862 2,688 174 7.48% 14.55% 0.88% 

Iowa 178,481 166,225 12,256 7.38% 13.96% 1.00% 

United States 17,835,456 16,207,488 1,627,968 7.07% 13.24% 1.25% 

Report Area 

Veteran 

Age  

Males 

18–34 

Veteran 

Age  

Females  

18–34 

Veteran 

Age  

Males 

35–54 

Veteran 

Age  

Females 

35–54 

Veteran 

Age  

Males 

55–64 

Veteran 

Age  

Females 

55–64 

Veteran 

Age  

Males 

Over 65 

Veteran 

Age  

Females 

Over 65 

Report Location 2,749 314 6,871 789 5,150 467 15,033 373 

Boone County, IA 80  375  230 58 661 44 

Jasper County, IA 145 16 587 19 307 34 1,202 14 

Marion County, IA 80 34 290 50 323 23 1,080 38 

Polk County, IA 2,265 238 4,920 671 3,930 310 10,640 209 

Warren County, IA 179 19 699 45 360 42 1,450 68 

Iowa 11,598 1,753 33,889 4,408 25,041 3,099 95,697 2,996 

United States 1,286,895 282,027 3,531,981 642,744 2,796,648 379,972 8,591,964 323,225 

Veterans by Age 
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Section 1 – Population & Language 

Foreign-Born Population 
This indicator reports the percentage of the population that is foreign-born. The foreign-born population in-

cludes anyone who was not a U.S. citizen or a U.S. national at birth. This includes any non-citizens, as well as 

persons born outside of the U.S. who have become naturalized citizens. The native U.S. population includes 

any person born in the United States, Puerto Rico, a U.S. Island Area (such as Guam), or abroad of American 

(U.S. citizen) parent or parents. The latest figures from the U.S. Census Bureau show that 46,879 persons in the 

Report 

Area 

Total 

Population 

Naturalized 

U.S. Citizens 

Population With-

out U.S. Citizen-

ship 

Total Foreign-

Birth Population 

Foreign-Birth Population, 

Percent of 

Total Population 

Report Location 632,891 21,087 25,792 46,879 7.41% 

Boone County, IA 26,381 269 189 458 1.74% 

Jasper County, IA 37,032 297 588 885 2.39% 

Marion County, IA 33,193 364 262 626 1.89% 

Polk County, IA 485,418 19,593 24,516 44,109 9.09% 

Warren County, IA 50,867 564 237 801 1.57% 

Iowa 3,150,011 69,832 100,493 170,325 5.41% 

United States 326,569,308 22,456,684 21,668,944 44,125,628 13.51% 

Languages Spoken at Home 

Speak English Less than “Very Well,” Percentage 

Report Area 
English 

Only 
Spanish 

Other 

Indo-European 

Languages 

Asian and 

Pacific Islander 

Languages 

Other 

Languages 

Boone County, IA 97.4% 1.9% 0.6% 0.0% 0.0% 

Jasper County, IA 96.0% 1.6% 0.7% 0.5% 1.2% 

Marion County, IA 97.1% 1.5% 0.7% 0.7% 0.0% 

Polk County, IA 86.6% 5.7% 2.7% 3.2% 1.8% 

Warren County, IA 97.4% 1.2% 1.0% 0.4% 0.0% 

IMPACT Service Area 89.0% 4.7% 2.3% 2.5% 1.4% 

Iowa 91.6% 4.1% 1.8% 1.7% 0.8% 

United States 78.5% 13.2% 3.7% 3.5% 1.1% 

Report Area 
Any 

Language 
Spanish 

Other 

Indo-European 

Languages 

Asian and 

Pacific Islander 

Languages 

Other 

Languages 

Boone County, IA 27.3% 35.8% 0.0% - - 

Jasper County, IA 39.8% 42.8% 33.6% 37.1% 40.7% 

Marion County, IA 29.3% 27.4% 37.2% 27.4% - 

Polk County, IA 41.2% 38.6% 32.9% 49.4% 48.1% 

Warren County, IA 29.2% 23.4% 35.0% 31.7% - 

IMPACT Service Area 40.7% 38.1% 32.7% 32.7% 47.7% 

Iowa 40.6% 40.1% 31.9% 50.2% 42.7% 

United States 38.3% 39.3% 30.4% 45.2% 30.2% 
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Section 2 – Poverty 

Section 2—Poverty 

Key Findings 

Living Wage vs. Federal Poverty Line 

Eligibility for most anti-poverty programs is determined as a percent of the Federal Poverty Line (FPL). The Liv-

ing Wage is an estimate of how much a household needs to make in order to meet their basic needs without 

any additional assistance. Knowing how the Living Wage for a variety of household types compares to the 

Federal Poverty Line helps us understand at what levels households need assistance. A couple key comparison 

points include: 

 Of the household types examined within our service area, the household type with the lowest living 

wage calculation compared to the FPL is an adult living alone with no children in Marion County. 

The living wage for this household type is more than 2.5x the FPL for this household type (255.32%). 

 Of the household types examined within our service area, the household type with the highest living 

wage calculation compared to the FPL is a single adult with three children in Warren County. The 

living wage for this household type is more than 4x the FPL for this household type (443.55%). 

 The difference between counties for the living wage calculations is fairly small. The largest county 

difference was for households with a single adult with three children and the living wage estimate 

for Warren County (the highest) is only 6.44% more than the living wage estimate for Marion Coun-

ty (the lowest). 

This also provides context for the poverty statistics in the rest of the report. Those statistics are referring to 

households at 100% of the FPL (except where specifically noted), but the living wage data makes it clear that 

these statistics don’t tell the full story of poverty in our community. Across IMPACT’s five country service area 

the poverty rate (100% of FPL) is 9.7%, but the percent of people with an income under 185% of poverty is 

22.4% 

The public assistance income data also shows us that this income is not filling the gap. A small amount of 

households are receiving this assistance (2.48% across the five counties) and the amount of assistance house-

holds are 

receiving is fairly small ($2,971 on average across the five counties). 

Poverty Demographics 

While recognizing that statistics based on 100% of FPL do not tell the full story of poverty in our community, 

IMPACT also finds that this data tells us a lot about the households in our community who are most in need of 

assistance. This data can help us make decisions about our services and our community outreach. Some key 

findings include: 

 

 Geography 

 Most of the counties we serve saw a decrease in the rate of poverty from 2010 to 2020, but Polk 
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Section 2 – Poverty 

county had a slight increase (0.5%). 

 The poverty rate (100% FPL) is lower than the state and national average in all five counties IM-

PACT serves. Of the five counties Polk has the highest poverty rate (10.36%) and Warren has the 

lowest (6.71%) 

 The 185% FPL rate is lower than the state average in four of the five counties IMPACT serves and 

lower than the national average in all five counties IMPACT serves. Of the five counties Jasper has 

the highest 185% FPL rate (25.63%) and Warren has the lowest (15.55%) 

 

 Race and Ethnicity 

 In IMPACT’s service area as a whole the difference in poverty rate (<100% FPL) between racial and 

ethnic identities is significant. The poverty rate by racial and ethnic identities are as follows: 

 White – 7.74% 

 Asian – 10.58% 

 Native American or Alaskan Native – 16.37% 

 Hispanic or Latino – 20.28% 

 Black or African American – 27.21% 

 Native Hawaiian or Pacific Islander – 32.07% 

 When looking at poverty rates by race and ethnicity in individual counties it is important to keep in 

mind the context that the population of some races and ethnicities in some of the individual coun-

ties IMPACT serves is small in comparison, which can result in small numbers causing large changes 

in percentages. 

 Across four counties the poverty rate for those identifying as white is the lowest 

poverty rate. Marion County is the exception (likely do to small numbers), but its 

white poverty rate is in line with the other four counties. 

 Boone County did not have sufficient reporting data for several racial and ethnic 

demographic groups. 

 Polk County has the highest poverty rate for those who identify as Hispanic/

Latino. 

 Warren County has the lowest poverty rate for those who identify as white, but 

also has the highest poverty rate for those identifying as Black/African American. 

 

 Gender – In each of the five counties IMPACT serves, the poverty rate is higher for women than it is for 

men. 

 

 Household Type 

 Across IMPACT’s five county service area 56.1% of the households experiencing poverty (<100% 

FPL) are led by a female head of household. However there are differences between the individual 

counties. 
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 Similarly to the area as a whole, in Marion, Polk and Warren counties over half of the households 

experiencing poverty are led by a female head of household. 

 In contrast, in Boone and Jasper counties over half of the households experiencing poverty are led 

by married couples. 

 

 Children 

 The percentage of children experiencing poverty (<100% FPL) in IMPACT’s five county service area 

ranges from a low of 7.29% in Boone County to a high of 14.08% in Polk County. 

 The percentage of children under 200% FPL in IMPACT’s five county service area ranges from a low 

of 20.73% in Warren County to a high of 36.14% in Jasper County 

 

 Seniors – The percentage of seniors (65+) experiencing poverty (<100% FPL) in IMPACT’s five-county 

service area ranges from a low of 5.5% in Warren County to a high of 8.8% in Jasper County. 
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Section 2 – Poverty 
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Living Wage by Household Type as Hourly Wage  

and as Annual Salary 

Living Wage as Percentage of the Federal Poverty Line  

Section 2 – Poverty 
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Poverty Rate Change 

Population Below 100% FPL 
Within the report area 9.7% or 60,008 individuals for whom poverty status is determined are living in households 

with income below the Federal Poverty Level (FPL). This indicator is relevant because poverty creates barriers to 

access including health services, healthy food, and other necessities that contribute to poor health status. 

Section 2 – Poverty 
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Population Below 185% FPL 
 

 

Section 2 – Poverty 
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Population in Poverty by Race, Total  

Population in Poverty by Race, Percentage  
This indicator reports the percentage of population in poverty in the report area by race alone.   

Section 2 – Poverty 
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Population in Poverty by Ethnicity, Alone  
This indicator reports the population in poverty in the report area by ethnicity alone.   

Population in Poverty by Gender 
This indicator reports the population in poverty in the report area by gender.   

Section 2 – Poverty 

Report Area Hispanic or La-

tino 

Not Hispanic or 

Latino 

Hispanic or Latino, 

Percent 

Not Hispanic or 

Latino, Percent 

Report Location 8,937 51,071 20.28% 8.89% 

Boone County, IA 95 1,766 13.51% 6.98% 

Jasper County, IA 66 3,134 8.80% 9.07% 

Marion County, IA 54 2,230 10.00% 7.20% 

Polk County, IA 8,496 40,883 20.89% 9.37% 

Warren County, IA 226 3,058 16.13% 6.44% 

Iowa 36,414 302,676 19.30% 10.57% 

United States 10,642,653 30,267,673 18.29% 11.62% 

Report Area Male Female Male, Percent Female, Percent 

Report Location 26,350 33,658 8.63% 10.75% 

Boone County, IA 887 974 6.82% 7.51% 

Jasper County, IA 1,527 1,673 8.69% 9.43% 

Marion County, IA 864 1,420 5.54% 8.93% 

Polk County, IA 21,844 27,535 9.29% 11.39% 

Warren County, IA 1,228 2,056 5.08% 8.30% 

Iowa 150,447 188,643 9.95% 12.25% 

United States 18,171,512 22,738,814 11.64% 13.99% 
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Households in Poverty 
The number and percentage of households in poverty are shown in the report area. In 2020, it is estimated that 
there were 23,124 households, or 9.3%, living in poverty within the report area.  

Report 

Area 

Total 

Households 

Households 

in Poverty 

Percent Households 

in Poverty 

Report Location 249,422 23,124 9.27% 

Boone County, IA 10,801 753 7.0% 

Jasper County, IA 14,644 1,416 9.7% 

Marion County, IA 13,532 1,122 8.3% 

Polk County, IA 191,125 18,245 9.6% 

Warren County, IA 19,320 1,588 8.2% 

Iowa 1,273,941 141,443 11.1% 

United States 122,354,219 15,312,497 12.5% 

Family Poverty Rate by Family Type 
The percentage of households in poverty by household type are shown for the report area. It is estimated that 
6.7% of all households were living in poverty within the report area, compared to the national average of 9.1%. 
Of the households in poverty, female headed households represented 56.1% of all households in poverty, com-
pared to 34.1% and 9.8% of households headed by males and married couples, respectively.  

Note: This indicator is compared to the state average.  

  
Report Area 

Poverty Rate 

All Types 

Percent of Poverty 

Married Couples 

Percent of Poverty 

Male Householder 

Percent of Poverty 

Female Householder 

Report Location 6.7% 34.1% 9.8% 56.1% 

Boone County, IA 3.4% 54.0% 13.4% 32.6% 

Jasper County, IA 6.2% 65.6% 6.1% 28.3% 

Marion County, IA 5.3% 37.8% 7.0% 55.2% 

Polk County, IA 7.3% 31.2% 10.2% 58.6% 

Warren County, IA 4.7% 30.9% 8.6% 60.4% 

Iowa 7.1% 35.2% 11.0% 53.8% 

United States 9.1% 37.0% 10.6% 52.3% 

Section 2 – Poverty 
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Single Parent Family Households Living Below the  
Poverty Level, Percent by Tract, ACS 2016-20 

Married Family Households Living Below the  
Poverty Level, Percent by Tract, ACS 2016-20 

Households Living Below the  
Poverty Level, Percent by Tract, ACS 2016-20 

Section 2 – Poverty 
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Children Below 100% FPL 
In the report area 12.68% or 19,321 children aged 0‐17 are living in households with income below the Federal 
Poverty Level (FPL). This indicator is relevant because poverty creates barriers to access including health ser-
vices, healthy food, and other necessities that contribute to poor health status. 

Population Below the Poverty, Children (Age 0-17),  

Percent by Tract, ACS 2016-20 

Section 2 – Poverty 
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Children Below 200% FPL 
In the report area 32.59% or 49,665 children are living in households with income below 200% of the Federal 
Poverty Level (FPL). This indicator is relevant because poverty creates barriers to access including health ser-
vices, healthy food, and other necessities that contribute to poor health status.  

Note: The total population measurements for poverty reports are lower, as poverty data collection does not in-
clude people in group quarters. See Methodology for more details. 

Population Below 200% Poverty Level, Children (Age 0-17), 
Percent by Tract, ACS 2016-20 

Section 2 – Poverty 
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Children in Poverty By Ethnicity Alone 
This indicator reports children aged 0‐17 living in households with income below the federal poverty level by 
ethnicity alone. 

Report Area Hispanic or Latino Not Hispanic or Latino Hispanic or Latino, 

Percent 

Not Hispanic or Latino, 

Percent 

Report Location 4,774 14,547 26.74% 10.81% 

Boone County, IA 23 379 8.39% 7.23% 

Jasper County, IA 20 679 6.99% 8.69% 

Marion County, IA  556 1.16% 7.63% 

Polk County, IA 4,629 12,117 28.04% 11.83% 

Warren County, IA 99 816 18.82% 6.96% 

Iowa 17,747 77,358 23.96% 12.08% 

United States 4,487,018 8,111,681 24.68% 15.05% 

Children in Poverty By Race 
This indicator reports % of children aged 0‐17 living in households with income below the FPL by race alone. 

  
Report Area 

Non-

Hispanic 

White 

Black or 

African 

American 

Native American 

or Alaska Native 
  

Asian 

Native Ha-

waiian or 

Pacific Is-

lander 

Some Other 

Race 

Multiple 

Race 

Report 

Loca-

tion 

6.73% 35.03% 15.56% 15.35% 61.11% 31.66% 29.85% 

Boone 

County, IA 7.59% 0.00% 0.00% 
No data 

0.00% 0.00% 2.29% 

Jasper 

County, IA 6.75% 12.82% No data 0.00% No data 0.00% 62.75% 

Marion 

County, IA 6.80% 7.27% No data 64.00% No data No data 13.02% 

Polk Coun-

ty, IA 6.83% 35.28% 17.87% 15.14% 59.70% 32.09% 30.23% 

Warren 

County, IA 5.61% 100.00% No data 0.00% 100.00% 53.68% 17.59% 

Iowa 9.61% 40.24% 30.99% 8.95% 37.53% 23.43% 21.48% 

United 

States 

10.58% 31.80% 31.16% 10.58% 23.24% 27.24% 17.63% 

Section 2 – Poverty 
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Seniors in Poverty  
Population and poverty estimates for persons age 65 and up are shown for the report area. According to the 
American Community Survey (ACS) 5 year data, an average of 6.7% of people lived in a state of poverty during 
the survey calendar year. The poverty rate for people living in the report area is less than the national average 
of 9.3%. 

Population Below the Poverty Level, Senior (Age 65+), Percent 
by Tract, ACS 2016-20 
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Poverty by Race Alone, Percent (Age 65 and Up) 
This indicator reports the percentage of population in poverty in the report area by race alone.  

  
Report Area 

Non-

Hispanic 

White 

Black or Afri-

can American 

Native Ameri-

can / Alaska Na-

tive 

  
Asian 

Native Hawai-

ian / Pacific Is-

lander 

Some Other 

Race 

Multiple 

Race 

Report Lo-

cation 6.01% 22.95% 6.75% 15.25% 0.00% 8.78% 19.75% 

Boone Coun-

ty, IA 5.99% No data No data 
No data 

No data No data 0.00% 

Jasper Coun-

ty, IA 8.84% No data 50.00% 0.00% No data 0.00% 5.00% 

Marion 

County, IA 6.42% 0.00% 43.75% 0.00% 0.00% No data 22.22% 

Polk Coun-

ty, IA 5.73% 23.42% 0.00% 15.37% 0.00% 8.81% 18.04% 

Warren 

County, IA 5.32% No data No data 
No data 

No data No data 35.71% 

Iowa 6.70% 19.00% 15.02% 9.92% 58.30% 12.53% 14.77% 

United States 7.22% 16.93% 17.68% 12.65% 12.28% 18.60% 14.29% 

Poverty by Ethnicity Alone, Percent (Age 65 and Up) 

 Report Area Total His-

panic or 

Latino 

Total Not Hispanic 

or Latino 

Percent His-

panic or Latino 

Percent Not 

Hispanic or Lati-

no 

Report Location 114 5,629 8.09% 6.63% 

Boone County, IA  272 14.29% 5.99% 

Jasper County, IA  594 0.00% 8.88% 

Marion County, 

IA 

10 370 83.33% 6.49% 

Polk County, IA 99 3,977 7.99% 6.58% 

Warren County, 

IA 

 416 0.00% 5.54% 

Iowa 926 35,321 13.62% 6.95% 

United States 762,747 3,993,960 17.72% 8.54% 

Poverty by Gender (Age 65 and Up) 
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Income Public Assistance Income 
This indicator reports the percentage households receiving public assistance income. Public assistance income 
includes general assistance and Temporary Assistance to Needy Families (TANF). Separate payments received for 
hospital or other medical care (vendor payments) are excluded. This does not include Supplemental Security In-
come (SSI) or noncash benefits such as Food Stamps. 

Average Public Assistance Dollars Received Annually 

  
Report Area 

Total Households Receiving 

Public Assistance Income 

Aggregate Public Assistance 

Dollars Received 

Average Public Assistance 

Received (in USD)  

per year 

Report Location 6,177 $18,357,300 $2,971 

Boone County, IA 
142 $182,600 $1,285 

Jasper County, IA 
476 $1,045,700 $2,196 

Marion County, IA 
300 $930,700 $3,102 

Polk County, IA 4,729 $13,896,000 $2,938 

Warren County, IA 
530 $2,302,300 $4,343 

Iowa 26,457 $73,560,600 $2,780 

United States 2,995,159 $9,796,138,600 $3,270 

Section 2 – Poverty 
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Section 3—Employment & Income 

Key Findings 

Employment 

Unemployment rate changes in IMPACT’s five counties over the past five years have generally stayed close to 

the statewide rate and have followed similar trends to the national unemployment rates while staying below 

the national rate at each reference point. There are limitations to looking at the unemployment rate as it is a 

measure of how many people are looking for work, but do not have a job. There are a number of other em-

ployment statistics that add additional insight into the employment situation (for example, discouraged work-

ers, people working fewer hours than they’d like). Unfortunately, as of the creation of this report these 

measures were not available on a county level. 

There is more variation in the change in employment data over the past five years. This differs from the unem-

ployment rate in that it is based on the number of jobs instead of the number of people looking for work. A 

few key findings from this chart include: 

 All five counties saw employment decreases in 2020. 

 Marion, Polk and Warren counties have seen employment gains in four of the last five years (2020 

is the exception) and in 2021 had employment gains of 5.8%, 3.2%, and 5.2% respectively. 

 Boone and Jasper counties have each had employment decreases in three of the past five years 

and the years where they have seen employment increases those rates have been small (1% or less) 

in comparison to the other three counties. 

Income 

Data about incomes in our community provide us with useful information about how households in our com-

munity are doing. We can compare these incomes to the federal poverty line and to living wage calculations 

(both included in Section 2 of this report) to enhance this understanding. A few key findings include: 

 14.12% of households across IMPACT’s five country service area have incomes of less than $25,000, 

which is an annual income that falls short of the living wage for all household types in all five coun-

ties. 

 35.10% of households across IMPACT’s five country service area have incomes of less than $50,000, 

which is an annual income that falls short of the living wage for all household types across all five 

counties except for single adult households with no children. 

 The typical salaries in Iowa in most industries in Iowa also falls short of the living wage in Iowa for 

most household types with children. 

Section 3 – Employment & Income 
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Section 3 – Employment & Income 
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Employment—Median Household Income by Household Size 
     This indicator reports the median household income of the report area by household size. 

Report 

Area 

1-Person 

Households 

2-Person 

Households 

3-Person 

Households 

4-Person 

Households 

5-Person 

Households 

6-Person 

Households 

7- or More-

Person 

Households 

Report Location No data No data No data No data No data No data No data 

Boone County, IA $32,844 $74,641 $91,250 $101,375 $92,500 $93,611 $110,653 

Jasper County, IA $30,224 $65,195 $83,487 $88,000 $71,161 $100,962 $93,417 

Marion County, IA $31,766 $64,865 $79,578 $93,547 $113,281 $80,117 $82,295 

Polk County, IA $39,275 $78,058 $88,631 $106,775 $99,270 $81,024 $70,967 

Warren County, IA $31,864 $86,397 $101,139 $101,295 $115,536 $107,604 $100,698 

Iowa $31,958 $70,711 $81,539 $95,987 $92,348 $84,737 $80,676 

United States $33,265 $72,238 $84,033 $97,660 $90,979 $88,413 $94,924 

Data Source: US Census Bureau, American Community Survey. 2016‐20. Source geography: County 

Household Income Levels, Percent 

Report Area Under $25,000 $25,000–$49,999 $50,000–$99,999 $100,000–$199,999 $200,000+ 

Report Location 14.12% 20.98% 33.34% 25.26% 6.31% 

Boone County, IA 13.66% 23.08% 34.76% 24.07% 4.43% 

Jasper County, IA 17.09% 23.93% 34.29% 21.14% 3.55% 

Marion County, IA 16.01% 20.27% 35.64% 22.68% 5.40% 

Polk County, IA 13.77% 21.29% 32.87% 25.37% 6.70% 

Warren County, IA 14.32% 14.95% 34.87% 29.69% 6.17% 

Iowa 17.74% 22.41% 33.41% 21.47% 4.98% 

United States 18.41% 20.64% 29.95% 22.73% 8.26% 

Section 3 – Employment & Income 
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Professional Salaries Compared to Living Wage 
      

 Typical Salary % of Living Wage 

 Iowa 
1 Adult 
0 Kids 

1 Adult 
2 Kids 

2 Adults (1 
working) 

2 Kids 

2 Adults 
(both work-

ing) 

Food Preparation & Serving Related $24,717 73.44% 28.52% 31.38% 49.76% 

Personal Care & Service $26,033 77.35% 30.04% 33.05% 52.41% 

Saled & Related $30,078 89.37% 34.71% 38.18% 60.56% 

Building & Grounds Cleaning & Maintenance $31,148 92.55% 35.95% 39.54% 62.71% 

Healthcare Support $32,699 97.16% 37.74% 41.51% 65.83% 

Farming, Fishing, & Forestry $38,531 114.49% 44.47% 48.92% 77.57% 

Transportation & Material Moving $39,440 117.19% 45.51% 50.07% 79.40% 

Office & Administrative Support $40,756 121.10% 47.03% 51.74% 82.05% 

Production $41,206 122.44% 47.55% 52.31% 82.96% 

Arts, Design, Entertainment, Sports, & Media $42,393 125.97% 48.92% 53.82% 85.35% 

Community & Social Service $47,743 141.86% 55.10% 60.61% 96.12% 

Education, Training, & Library $48,621 144.47% 56.11% 61.73% 97.89% 

Protective Service $49,851 148.13% 57.53% 63.29% 100.36% 

Construction & Extraction $50,739 150.76% 58.55% 64.41% 102.15% 

Installation, Maintenance, & Repair $51,531 153.12% 59.47% 65.42% 103.75% 

Life, Physical, & Social Science $62,991 187.17% 72.69% 79.97% 126.82% 

Healthcare Practitioners & Technical $64,510 191.68% 74.45% 81.90% 129.88% 

Legal $68,234 202.75% 78.74% 86.62% 137.37% 

Business & Financial Operations $68,726 204.21% 79.31% 87.25% 138.36% 

Architecture & Engineering $78,399 232.95% 90.47% 99.53% 157.84% 

Computer & Mathematical $85,033 252.67% 98.13% 107.95% 171.19% 

Management $96,493 286.72% 111.36% 122.50% 194.27% 

      

Data Source: MIT's Living Wage Calculator (https://livingwage.mit.edu/) 

      

Iowa Living Wage  $33,654.40 $86,652.80 $78,769.60 $49,670.40 

  $16.18 $41.66 $37.87 $23.88 

Section 3 – Employment & Income 
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Change in Weekly Wages, Percent 
      

 Dec 2016 - Dec 2017 - Dec 2018 - Dec 2019 - Dec 2020 - 

Boone County, IA -4.6% -2.1% 0.1% -2.3% 0.3% 

Jasper County, IA 0.1% -1.2% 1.0% -5.5% -1.9% 

Marion County, IA 1.7% 4.1% 2.0% -3.7% 5.8% 

Polk County, IA 1.2% 0.9% 0.6% -4.1% 3.2% 

Warren County, IA 2.9% 1.0% 3.0% -2.2% 5.2% 

Section 3 – Employment & Income 
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Current Unemployment 
Labor force, employment, and unemployment data for each county in the report area is provided in 

the table below. Overall, the report area experienced an average 2.6% unemployment rate in June 

2022. 

Five Year Unemployment Rate 
Unemployment change within the report area from June 2018 to June 2022 is shown in the chart below. Ac-

Report Area Labor Force Number Em-
ployed 

Number Un-
employed 

Unemploy-
ment Rate 

Report Location 359,167 349,899 9,268 2.6% 

Boone County, IA 14,796 14,458 338 2.3% 

Jasper County, IA 19,181 18,659 522 2.7% 

Marion County, IA 19,313 18,937 376 1.9% 

Polk County, IA 276,551 269,200 7,351 2.7% 

Warren County, IA 29,326 28,645 681 2.3% 

Iowa 1,717,883 1,672,270 45,613 2.7% 

United States 166,188,470 159,785,756 6,402,715 3.9% 

Section 3 – Employment & Income 
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Unemployment Change 
 

Change in Unemployment, Percent  

Report 

Area 

Unemploy-

ment June 

2021 

Unemploy-

ment June 

2022 

Unemploy-

ment 

Rate 

June 2021 

Unemployment 

Rate 

June 2022 

Rate 

Change 

Report Location 17,643 9,268 5.0% 2.6% -2.4% 

Boone County, IA 585 338 4.0% 2.3% -1.7% 

Jasper County, IA 944 522 4.8% 2.7% -2.1% 

Marion County, IA 663 376 3.5% 1.9% -1.6% 

Polk County, IA 14,223 7,351 5.3% 2.7% -2.6% 

Warren County, IA 1,228 681 4.3% 2.3% -2.0% 

Iowa 81,608 45,613 4.8% 2.7% -2.2% 

United States 10,015,832 6,402,715 6.1% 3.9% -2.3% 

Report Area June 2018 June 2019 June 2020 June 2021 June 2022 

Report Location 2.6% 2.7% 7.5% 5.0% 2.6% 

Boone County, IA 2.2% 2.5% 5.2% 4.0% 2.3% 

Jasper County, IA 2.6% 2.7% 6.5% 4.8% 2.7% 

Marion County, IA 2.1% 2.0% 5.4% 3.5% 1.9% 

Polk County, IA 2.6% 2.8% 8.1% 5.3% 2.7% 

Warren County, IA 2.4% 2.5% 5.7% 4.3% 2.3% 

Iowa 2.6% 2.7% 6.7% 4.8% 2.7% 

United States 4.2% 3.9% 11.2% 6.1% 3.9% 

Data Source: US Department of Labor, Bureau of Labor Statistics. 2022 – June. Source geography: County. 
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Section 4—Education 

Key Findings 

Educational Attainment 

While there are people in our community from all levels of educational attainment experiencing poverty, indi-

viduals with lower levels of educational attainment are more likely to earn lower incomes making them more 

vulnerable to experiencing poverty. Key findings about educational attainment in our community include: 

 Boone, Jasper, Marion and Warren counties have lower rates of individuals who have not earned a high 

school diploma than the state as a whole. All five IMPACT counties have lower rates than the nation.  

 There is more divergence between IMPACT’s five counties when it comes to their rates of individuals 

with a post-secondary degree (associates, bachelors, and graduate or professional combined): 

 Polk and Warren counties have higher combined post-secondary rates than the state’s rate (47.6% and 

43.3% respectively). 

 Marion county’s combined post-secondary rate is the same as the state’s rate as a whole (41.1%). 

 Boone and Jasper counties have lower combined post-secondary rates than the state’s rate as a whole 

(40% and 31.5% respectively). 

 Jasper and Warren counties have higher rates of veterans without a high school diploma than non-

veterans without a high school diploma, while Boone, Marion and Polk counties have the opposite. 

 In all five counties (as well as at the state and national level) the rates of veterans with some college is 

higher than non-veterans, but the rates of veterans with a college degree is lower than non-veterans, 

which may indicate there are more veterans who start college, but do not have adequate supports to to 

complete college. 

 All counties have seen increases in their high school graduation rates from 2010 to 2019. As of this repost 

data for the most recent years was not available so we do not know how the pandemic has affected rates. 

Preschool Enrollment 

Preschool enrollment rates may be related to child care affordability and capacity, which are discussed in Sec-

tion 5 of this report. A couple key preschool findings include: 

 Jasper county is the only one of IMPACT’s five counties with a rate of preschool enrollment higher than the 

state-wide enrollment rate. 

 All five IMPACT counties have a preschool enrollment rate lower than the national enrollment rate. 

 Marion county stands out as having a preschool enrollment rate that is significantly lower than the other 

four counties (28.22%). 
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Section 4 – Education 

Adult Literacy 

An explanation of what the literacy levels mean can be found with the literacy levels chart later in this section. 

This data may provide insight into where individuals need to be able to access services without being required 

to read complex statements. A couple key findings include: 

 

 Jasper county stands out as having the highest rate of people at or below literacy level 2, but also has the low-

est rate of people at or below literacy level 3, which means they also have the highest rate of people above 

literacy level 3. They are the only one of the five counties with more than half the population above literacy 

level 3. 

 

 In contrast, Warren county stands out as having the lowest rate of people at or below literacy level 1, 

but also has the highest rate of people at or below literacy level 3. 

 



Page  41 / 108 

 

Section 4 – Education 
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Educational Attainment Overview 
 

Veterans Educational Attainment 
 

Report 

Area 

No 

High School 

Diploma 

High 

School 

Only 

Some 

College 

Associates 

Degree 

Bachelors 

Degree 

Graduate or 

Professional 

Degree 

Report Location 7.3% 27.1% 20.1% 10.5% 24.3% 10.8% 

Boone County, IA 5.84% 32.5% 21.6% 14.6% 18.0% 7.4% 

Jasper County, IA 6.19% 41.2% 21.1% 12.4% 13.5% 5.6% 

Marion County, IA 6.06% 32.5% 20.4% 10.3% 20.9% 9.9% 

Polk County, IA 7.88% 24.8% 19.8% 10.0% 26.0% 11.6% 

Warren County, IA 4.09% 31.6% 21.1% 12.0% 21.9% 9.4% 

Iowa 7.53% 30.8% 20.6% 11.8% 19.7% 9.6% 

United States 11.47% 26.7% 20.3% 8.6% 20.2% 12.7% 

Report 

Area 

Veterans 

% 

No Diplo-

ma 

Veterans 

% 

High 

School 

Diploma 

Veterans 

% 

Some Col-

lege 

Diploma 

Veterans 

% 

Bachelors 

or Higher 

Diploma 

Non-

Veterans 

% 

No Diploma 

Non-

Veterans 

% 

High School 

Diploma 

Non-Veterans 

% 

Some College 

Diploma 

Non-Veterans 

% 

Bachelors 

or Higher 

Diploma 

Report Location 4.60% 30.90% 38.39% 26.11% 7.52% 26.78% 29.98% 35.72% 

Boone County, IA 4.56% 30.59% 42.89% 21.96% 5.95% 32.68% 35.67% 25.70% 

Jasper County, IA 8.30% 42.05% 33.84% 15.81% 5.99% 41.08% 33.44% 19.49% 

Marion County, 

IA 
3.96% 31.75% 34.58% 29.71% 6.26% 32.58% 30.26% 30.89% 

Polk County, IA 4.18% 29.02% 38.89% 27.91% 8.18% 24.47% 29.09% 38.27% 

Warren County, 

IA 
5.41% 36.45% 38.27% 19.87% 3.98% 31.14% 32.59% 32.29% 

Iowa 6.11% 36.01% 35.63% 22.25% 7.66% 30.29% 32.10% 29.95% 

United States 5.58% 27.70% 37.33% 29.39% 12.02% 26.62% 28.16% 33.20% 

Section 4 – Education 
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Preschool Enrollment (Age 3-4) 
This indicator reports the percentage of the population age 3–4 that is enrolled in school. This indicator helps 

identify places where preschool opportunities are either abundant or lacking in the educational system. 

 

High School Graduation Rates 

Report Area 
Population 

Age 3–4 

Population 

Age 3–4 

Enrolled in School 

Population 

Age 3–4 

Enrolled in School, 

Percent 

Report Location 17,519 7,303 41.69% 

Boone County, IA 551 235 42.65% 

Jasper County, IA 996 468 46.99% 

Marion County, IA 946 267 28.22% 

Polk County, IA 13,806 5,824 42.18% 

Warren County, IA 1,220 509 41.72% 

Iowa 79,348 36,110 45.51% 

United States 8,156,714 3,861,717 47.34% 

Note: This indicator is compared to the state average. 

Data Source: US Census Bureau, American Community Survey. 2016–20. Source geography: Tract. 

 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 

Boone 90.3% 89.9% 90.1% 90.7% 92.7% 93.0% 92.9% 96.1% 94.0% 92.1% 

Jasper 93.1% 91.7% 93.0% 95.8% 92.8% 93.9% 92.2% 91.4% 95.1% 93.4% 

Marion 94.1% 92.1% 92.3% 92.7% 93.8% 93.0% 95.3% 96.8% 95.6% 96.2% 

Polk 88.2% 86.2% 88.0% 87.3% 89.4% 88.4% 89.8% 90.3% 88.9% 90.1% 

Warren 94.1% 93.0% 96.4% 95.3% 96.0% 94.9% 95.0% 95.1% 96.1% 97.2% 

Iowa 89.8% 93.9% 95.4% 96.3% 91.1% 93.7% 93.0% 95.6% 94.4% 96.3% 

Data Source: Annie E Casey Foundation, Kids Count Data Center (https://datacenter.kidscount.org/data/   

Section 4 – Education 
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Adult Literacy Level 1 
Literacy data published by the Program for the International Assessment of Adult Compentencies (PIACC) 

breaks adult literacy into five different "Levels". Those reported as Level 1 are at risk for being able to under-

stand printed material. Those at the upper end of Level 1 can read and understand the text well enough to be 

able to perform small task, but might have difficultly understanding or drawing inferences from multiple forms 

of text. Those at the lower end may struggle with basic vocabulary or even be functionally illiterate. 

Report 

Area 

Population 

Ages 16–74 

Total 

At or Below 

Level 2 

At or Below 

Level 2 

Total Lower 

Credible 

Interval 

Lower 

Credible 

Interval 

Total Upper 

Credible 

Interval 

Upper 

Credible 

Interval 

Report Location 442,193 137,799 31.2% 116,423 26.3% 158,209 35.8% 

Boone County, IA 19,134 6,812 35.6% 5,855 30.6% 7,807 40.8% 

Jasper County, IA 26,364 10,888 41.3% 9,359 35.5% 12,417 47.1% 

Marion County, IA 23,513 8,653 36.8% 7,407 31.5% 9,875 42% 

Polk County, IA 338,382 99,823 29.5% 83,919 24.8% 114,711 33.9% 

Warren County, IA 34,800 11,623 33.4% 9,883 28.4% 13,398 38.5% 

Iowa 2,239,275 754,637 33.7% 637,213 28.5% 869,633 38.8% 

United States 235,567,157 76,178,529 32.3% 64,300,451 27.3% 88,084,541 37.4% 

Report 

Area 

Population 

Ages 

16–74 

Total 

At or 

Below 

Level 1 

At or 

Below 

Level 1 

Total 

Lower 

Credible 

Interval 

Lower 

Credible 

Interval 

Total 

Upper 

Credible 

Interval 

Upper 

Credible 

Interval 

Report 

Location 442,193 63,800 14.4% 48,344 10.9% 78,440 17.7% 

Boone 

County, IA 
19,134 2,353 12.3% 1,665 8.7% 3,081 16.1% 

Jasper 

County, IA 
26,364 3,638 13.8% 2,557 9.7% 4,798 18.2% 

Marion 

County, IA 
23,513 3,033 12.9% 2,140 9.1% 3,974 16.9% 

Polk 

County, IA 
338,382 51,434 15.2% 39,929 11.8% 61,924 18.3% 

Warren 

County, IA 
34,800 3,341 9.6% 2,053 5.9% 4,663 13.4% 

Iowa 2,239,275 333,142 14.9% 248,042 11.1% 419,274 18.7% 

United States 235,567,157 51,401,095 21.8% 42,569,858 18.1% 60,378,678 25.6% 

Note: This indicator is compared to the state average. 
   Data Source: National Center for Education Statistics, NCES ‐ Program for the International Assessment of Adult Competencies. 2017.  

Adult Literacy Level 2 
Those reported at Level 2 still struggle to perform text based informational tasks, but are considered to be near-

ing reading proficiency. People in this literacy level can usually be able to read printed words and digital print, 

as well as being able to relate and make inferences from multiple pieces of information that can be pulled from 

more than one document. Complex evaluation and inferencing may still be too difficult. 

The percentage at or below Level 2 for literacy in the report area is estimated at 31.2%, with a 95% probability 

that the actual (true, unknown) percentage is between 26.3% and 35.8%. 
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Adult Literacy Level 3 
 

Those reported at Level 3 still are proficient in reading. This includes being able to understand and work with 

multiple complex texts, while still being able to evaluate the reliability of sources. People in this level can infer 

complex ideas and sophisticated meanings from written documents and texts. 

The percentage at or below Level 3 for literacy in the report area is estimated at 54.4%, with a 95% probability 

Report 

Area 

Population 

Ages 16–74 

Total 

At or Below 

Level 3 

At or Below 

Level 3 

Total Lower 

Credible 

Interval 

Lower 

Credible 

Interval 

Total Upper 

Credible 

Interval 

Upper 

Credible 

Interval 

Report Location 442,193 240,595 54.4% 221,524 50.1% 262,434 59.3% 

Boone County, IA 19,134 9,969 52.1% 9,050 47.3% 10,926 57.1% 

Jasper County, IA 26,364 11,837 44.9% 10,440 39.6% 13,235 50.2% 

Marion County, IA 23,513 11,827 50.3% 10,651 45.3% 13,026 55.4% 

Polk County, IA 338,382 187,125 55.3% 173,252 51.2% 203,706 60.2% 

Warren County, IA 34,800 19,836 57% 18,131 52.1% 21,541 61.9% 

Iowa 2,239,275 1,151,527 51.4% 1,041,998 46.5% 1,267,080 56.6% 

United States 235,567,157 107,981,194 45.8% 96,513,724 41% 119,346,496 50.7% 
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Section 5—Childhood and Development 

Key Findings 

Child Care Availability and Affordability 

Child Care is a significant cost for households with young children. Data about the affordability and the availa-

bility of child care illustrates the challenges faced by these households. Key findings include: 

 Child care costs are similar across all five IMPACT counties. 

 Across all five IMPACT counties the cost of child care for a single parent with one child who earns 

an income 150% of the federal poverty line would pay more than 25% of their income on child care 

for all types of child care except before and after school care. 

 Across all five IMPACT counties the cost of child care for one child for a household earning the me-

dian wage in the county is more than 8% of the household’s income. 

 In Boone, Jasper and Marion counties the estimated number of children under six years old need-

ing child care is greater than the total number of child care spots that exist in the county. 
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Child Care Affordability 

  Infant Toddler Two Year Old 
Three Year 

Old 
4–5 Year Old 

Before/ 
After School 

Full-time 
school age 

Boone Cost per week in home $150.00 $147.14 $137.86 $137.86 $137.86 $70.83 $135.00 

 Cost per week in center $165.00 $161.80 $156.80 $154.30 $151.80 $66.95 $145.90 

 
In home cost as % median 
income, one child 

10.07% 9.88% 9.25% 9.25% 9.25% 4.75% 9.06% 

 
In Home cost as % 150 
FPL single parent, one 

29.85% 29.28% 27.43% 27.43% 27.43% 14.10% 26.87% 

Jasper Cost per week in home $142.00 $136.50 $129.17 $128.33 $126.25 $67.05 $116.82 

 Cost per week in center $176.00 $176.00 $163.83 $158.33 $150.83 $90.00 $131.71 

 
In home cost as % median 
income, one child 

10.46% 10.05% 9.51% 9.45% 9.30% 4.94% 8.60% 

 
In Home cost as % 150 
FPL single parent, one 

28.26% 27.16% 25.71% 25.54% 25.12% 13.34% 23.25% 

Marion Cost per week in home $142.08 $140.86 $140.86 $138.54 $136.76 $81.25 $125.91 

 Cost per week in center $186.88 $186.88 $169.38 $158.75 $158.75 $65.00 $139.38 

 
In home cost as % median 
income, one child 

9.76% 9.68% 9.68% 9.52% 9.40% 5.58% 8.65% 

 
In Home cost as % 150 
FPL single parent, one 

28.27% 28.03% 28.03% 27.57% 27.22% 16.17% 25.06% 

Polk Cost per week in home $147.06 $146.03 $144.18 $141.30 $139.27 $65.95 $122.56 

 Cost per week in center $256.11 $255.54 $232.50 $216.53 $207.31 $94.72 $167.19 

 
In home cost as % median 
income, one child 

9.16% 9.10% 8.98% 8.80% 8.68% 4.11% 7.64% 

 
In Home cost as % 150 
FPL single parent, one 

29.27% 29.06% 28.69% 28.12% 27.72% 13.12% 24.39% 

Warren Cost per week in home $152.29 $151.11 $149.24 $147.70 $145.72 $79.66 $139.20 

 Cost per week in center $240.67 $240.67 $211.17 $200.67 $193.17 $91.33 $161.67 

 
In home cost as % median 
income, one child 

8.54% 8.48% 8.37% 8.28% 8.17% 4.47% 7.81% 

 
In Home cost as % 150 
FPL single parent, one 

30.31% 30.07% 29.70% 29.39% 29.00% 15.85% 27.70% 

Data Source: Child Care Resource and Referral County Data Sheets, 2021 (https://iowaccrr.org/data/)  

Child Care Availability 

 Children <6 
% Families w/ all parents 
working and children <6 

Estimated children  
<6 needing care 

Total child  
care spots 

Boone 1,660 74% 1,228 856 

Jasper 2,528 80% 2,022 1,346 

Marion 2,291 68% 1,558 1,239 

Polk 41,606 75% 31,205 36,220 

Warren 3,793 74% 2,807 3,198 

Data Source: Child Care Resource and Referral County Data Sheets, 2021 (https://iowaccrr.org/data/) 
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Section 6—Health & Nutrition 

Key Findings 
Food and Nutrition 

 

As an essential need, information about access to food is important for IMPACT’s work. Some key findings 

from this data include: 

 

 In the 2020-2021 school year all five IMPACT counties had lower rates of students eligible for free or 

reduced lunch than the national rate. However, there were significant differences between IMPACT 

counties. The rates ranged from a low of 23.2% of students in Warren county to a high of 44.9% of stu-

dents in Polk county. 

 

 IMPACT’s five counties fall into two groups for the rate of households receiving SNAP benefits. 

 

 In Boone and Warren counties 7-8% of all households receive SNAP benefits. 

 

 In Jasper, Marion, and Polk counties 11-12% of all households receive SNAP benefits. 

 

 In all five IMPACT counties there are a large portion of households with an income below 100% of the 

federal poverty line are not receiving SNAP benefits. 

 

 In order of the proportion of households with an income below 100% FPL not receiving SNAP ben-

efits the counties’ are Marion (46.4%), Polk (49.9%), Jasper (58.2%), Warren (60.3%), and Boone 

(67.3%). 

 

 The percent of the low income population with low food access ranges from a low of 9.41% in Boone 

county to a high of 20.61% in Warren county. The census tract map shows that most of the census 

tracts with the lowest food access are in more rural areas. 

 

 All IMPACT counties except Polk county have lower rates of grocery stores than the state-wide and na-

tional rates.  

 

 The county with the lowest rate is Warren county with a rate of only 7.63 grocery stores per 

100,000 people. 

 

 Since 2010 Polk county has seen an increase in the rate of grocery stores; Marion county saw in 

increase in the rate of grocery stores in 2012, but by 2020 the rate had decreased back to the 2010 

rate; Boone, Jasper, and Warren county each saw a decrease in the rate of grocery stores 

 

Healthcare 

 

Health insurance is considered a key driver of health status with lack of health insurance being a primary barri-

er to healthcare access. Some key healthcare findings include: 
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 All five IMPACT counties have lower uninsured adult rates than the national rate. Only Polk county has 

a higher uninsured adult rate than the statewide rate. 

 

 Iowa’s uninsured adult rates do vary substantially by race. The uninsured non-hispanic Black rate is 

more than double the non-hispanic white rate. The Hispanic/Latino rate is almost four times the non-

hispanic white rate. 

 

 All five IMPACT counties have lower uninsured child rates than the national rate and the statewide 

rate. 

 

 Iowa’s uninsured child rates do vary by race. The uninsured non-hispanic Black rate is about 1.5 times 

the non-hispanic white rate. The Hispanic/Latino rate is over three times the non-hispanic white rate 

and almost double the non-hispanic Black rate. 

 

 Only Polk and Boone counties have higher rates of adults vaccinated against COVID-19 than the 

statewide rate and the national rate. 

 

 Marion county has the lowest percentage of adults fully vaccinated against COVID-19 at 64.7% and 

Polk county has the highest percentage of adults fully vaccinated against COVID-19 at 79.5% 

 

 

Other Environmental Health Factors 

 

The Centers for Disease Control and Prevention (CDC) has produced a Social Vulnerability Index (SVI) and an 

Environmental Justice Index (EJI) examining a number of factors that may make a community more vulnerable 

to disasters and disease outbreaks. The SVI is one of the components that makes up the EJI. Some key find-

ings from this data include: 

 

 On the SVI, all five IMPACT counties have a lower score (indicating less vulnerability) than the US as a 

whole (0.40). 

 

 On the SVI, Polk county (0.38) has a higher score (indicating more vulnerability) than the other four 

counties and Iowa as a whole (0.29). 

 

 On the SVI, all five IMPACT have specific census tracts with scores higher than 0.50. Further examina-

tion of the map can provide insight into which neighborhoods and communities within our service 

area may be more vulnerable. 

 

 On the EJI, in IMPACT’s four more rural counties the scores for the “built environment” and “housing 

type” domains score the highest. Both domains score greater 0.6 in all four counties, both score 

greater than 0.7 in Jasper County, and the “built environment” domain scores greater than 0.7 in   

Marion and greater than 0.8 in Boone. 

 

 On the EJI, the “potentially hazardous & toxic sites” and “transportation infrastructure” also score 

highly (greater than 0.5) in Boone, Jasper, Marion, and Polk counties. 

 

 

Section 6 – Health & Nutrition 



Page  51 / 108 

 

Section 6 – Health & Nutrition 



Page  52 / 108 

 

Section 6 – Health & Nutrition 



Page  53 / 108 

 

Section 6 – Health & Nutrition 

Report 

Area 

Free Lunch, 

Total 

Free Lunch, 

Percent 

Reduced Lunch, 

Total 

Reduced Lunch, 

Percent 

Report Location 36,611 35.4% 5,736 5.5% 

Boone County, IA 1,000 26.4% 140 3.7% 

Jasper County, IA 1,768 31.2% 344 6.1% 

Marion County, IA 1,295 23.8% 228 4.2% 

Polk County, IA 30,504 38.9% 4,704 6.0% 

Warren County, IA 2,044 20.1% 320 3.1% 

Iowa 174,788 35.0% 31,255 6.3% 

United States 19,950,407 37.5% 1,952,641 3.7% 

Children Eligible for Free/Reduced Price Lunch by Eligibility 
 

Free or reduced price lunches are served to qualifying students in families with income between under 185 per-

cent (reduced price) or under 130% (free lunch) of the US federal poverty threshold as part of the federal Na-

tional School Lunch Program (NSLP). 

The table below displays the number and percentage of students eligible for free or reduced price lunch by in-

come eligibility category. Percentages in the table below are out of the total student population. 
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Report Area 2012–13 2013–14 2014–15 2015–16 2016–17 2017–18 2018–19 2019–20 2020–21 

Report Location 41.3% 40.8% 41.2% 41.9% 41.5% 41.5% 44.1% 43.1% 40.9% 

Boone County, IA 38.0% 36.3% 34.3% 41.0% 37.4% 37.4% 34.5% 32.0% 30.1% 

Jasper County, IA 38.2% 40.0% 40.3% 40.2% 39.9% 39.9% 43.6% 41.7% 37.3% 

Marion County, IA 31.2% 31.2% 30.9% 30.8% 31.4% 31.4% 30.6% 29.7% 28.0% 

Polk County, IA 44.5% 43.8% 44.5% 44.9% 44.7% 44.7% 47.6% 46.9% 44.9% 

Warren County, IA 25.6% 25.4% 24.4% 25.7% 24.9% 24.9% 27.8% 25.7% 23.2% 

Iowa 40.9% 40.9% 40.7% 41.5% 40.9% 40.9% 42.5% 42.0% 41.2% 

United States 51.8% 52.4% 52.3% 52.7% 52.1% 52.1% 52.4% 52.1% 53.2% 

Children Eligible for Free/Reduced Price Lunch by School Year, 
2012-13 through 2020-21 

 

The table below shows local, state, and national trends in student free and reduced lunch eligibility by percent. 

Note: The states below have more than 80% public schools labeled as "not reported" in 2020-2021. For con-

sistency, these states still have their values calculated with the limited records on all geographic levels (unless 

there is not a single record reported in the selected area). Use with caution when comparing to other years. This 

issue might occur in other states/years as well. 
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Households Receiving SNAP by Poverty Status 
 

Report 

Area 

Households 

Receiving 

SNAP 

Total 

Households 

Receiving 

SNAP 

Percent 

Households 

Receiving 

SNAP 

Income 

Below 

Poverty 

Households 

Receiving 

SNAP 

Income 

Above 

Poverty 

Households 

Not Receiving 

SNAP 

Total 

House-

holds 

Not  

Receiving 

SNAP 

Percent 

Households 

Not  

Receiving 

SNAP 

Income  

Below 

Poverty 

Households 

Not Receiving 

SNAP 

Income Above 

Poverty 

Report  

Location 
27,032 10.8% 11,202 15,830 222,390 89.2% 11,922 210,468 

Boone County, IA 802 7.43% 246 556 9,999 92.57% 507 9,492 

Jasper County, IA 1,683 11.49% 592 1,091 12,961 88.51% 824 12,137 

Marion County, IA 1,496  601 895 12,036 88.94% 521 11,515 

Polk County, IA 21,550 11.28% 9,133 12,417 169,575 88.72% 9,112 160,463 

Warren County, IA 1,501 7.77% 630 871 17,819 92.23% 958 16,861 

Iowa 124,971 9.81% 56,839 68,132 1,148,970 90.19% 84,604 1,064,366 

United States 13,892,407 11.35% 6,370,420 7,521,987 108,461,812 88.65% 8,942,077 99,519,735 
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Low Income and Low Food Status 
This indicator reports the percentage of the low income population with low food access. Low food access is 

defined as living more than ½ mile from the nearest supermarket, supercenter, or large grocery store. Data are 

from the April 2021 Food Access Research Atlas dataset. This indicator is relevant because it highlights popula-

tions and geographies facing food insecurity. 

Report 

Area 

Total 

Population 

Low-Income 

Population 

Low-Income 

Population 

with Low 

Food Access 

Percent 

Low-Income 

Population 

with Low Food 

Access 

Report Location 573,322 152,318 25,786 16.93% 

Boone County, IA 26,306 6,612 622 9.41% 

Jasper County, IA 36,842 10,449 1,446 13.84% 

Marion County, IA 33,309 7,452 1,078 14.47% 

Polk County, IA 430,640 118,860 20,796 17.50% 

Warren County, IA 46,225 8,945 1,844 20.61% 

Iowa 3,046,355 884,904 172,826 19.53% 

United States 308,745,538 97,055,825 18,834,033 19.41% 

Population with Limited Food Access, Low Income, Percent by 
Tract USDA-FARA 2019 
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Food Environment—Grocery Stores 
Grocery stores are defined as supermarkets and smaller grocery stores primarily engaged in retailing a general 

line of food, such as canned and frozen foods; fresh fruits and vegetables; and fresh and prepared meats, fish, 

and poultry. Delicatessen-type establishments are also included. Convenience stores and large general mer-

chandise stores that also retail food, such as supercenters and warehouse club stores, are excluded.  

Grocery Stores by Year—Rate per 100,000 by Year, 
2010 through 2020 

Report 

Area 

Total 

Population 

(2020) 

Number of 

Establishments 

Establishments, 

Rate per 100,000 

Population 

Report Location 642,746 114 17.74 

Boone County, IA 26,715  11.23 

Jasper County, IA 37,813  15.87 

Marion County, IA 33,414  17.96 

Polk County, IA 492,401 95 19.29 

Warren County, IA 52,403  7.63 

Iowa 3,190,369 607 19.03 

United States 331,449,275 62,268 18.79 
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Uninsured Adults 

Uninsured Adults by Year 
 

Report 

Area 

Total 

Population 

Age 18–64 

Population 

with 

Medical 

Insurance 

Percent 

Population 

with 

Medical 

Insurance 

Population 

without 

Medical 

Insurance 

Percent 

Population 

without 

Medical 

Insurance 

Report Location 382,507 356,416 93.18% 26,091 6.82% 

Boone County, 

IA 
15,699 14,858 94.64% 841 5.36% 

Jasper County, 

IA 
20,391 19,286 94.58% 1,105 5.42% 

Marion County, 

IA 
18,327 17,386 94.87% 941 5.13% 

Polk County, IA 298,524 276,698 92.69% 21,826 7.31% 

Warren County, 

IA 
29,566 28,188 95.34% 1,378 4.66% 

Iowa 1,816,659 1,689,799 93.02% 126,860 6.98% 

United States 195,703,724 170,567,452 87.16% 25,136,272 12.84% 

Uninsured Adults by Race/Ethnicity 

Report Area Non-Hispanic White Non-Hispanic Black Hispanic or Latino 

Iowa 4.20% 6.90% 13.30% 

United States 6.73% 10.14% 18.48% 
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Uninsured Children 
 

Report Area 

Total 

Population 

Under Age 

19 

Population 

with 

Medical 

Insurance 

Percent  

Population 

with 

Medical 

Insurance 

Population 

without 

Medical 

Insurance 

Percent 

Population 

without 

Medical 

Insurance 

Report Location 159,914 156,480 97.85% 3,434 2.15% 

Boone County, IA 5,488 5,373 97.90% 115 2.10% 

Jasper County, IA 8,492 8,322 98.00% 170 2.00% 

Marion County, IA 8,077 7,914 97.98% 163 2.02% 

Polk County, IA 124,573 121,847 97.81% 2,726 2.19% 

Warren County, IA 13,284 13,024 98.04% 260 1.96% 

Iowa 747,157 727,451 97.36% 19,706 2.64% 

United States 75,374,000 71,137,899 94.38% 4,236,101 5.62% 

Uninsured Children by Year 

Uninsured Children by Race/Ethnicity 
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Persons Receiving Medicare 

Report Area 
Persons Over 65 

Receiving Medicare 

Disabled Persons 

Receiving Medicare 

Total Persons 

Receiving Medicare 

Report Location 92,382 13,559 105,941 

Boone County, IA 5,191 786 5,977 

Jasper County, IA 6,976 1,182 8,158 

Marion County, IA 6,255 842 7,097 

Polk County, IA 65,509 9,865 75,374 

Warren County, IA 8,451 884 9,335 

Iowa 1,097,786 152,563 1,250,345 

United States 52,987,966 8,519,960 61,507,926 

Medicare and Medicaid Providers 

Report 

Area 

Total 

Institutional 

Providers 

Hospitals 
Nursing 

Facilities 

Federally 

Qualified 

Health Centers 

Rural 

Health Clinics 

Community 

Mental 

Health Centers 

Report Location 183 11 52 17   

Boone County, IA 10      

Jasper County, IA 13      

Marion County, IA 14      

Polk County, IA 136  31 16   

Warren County, IA 10      

Iowa 1,334 129 434 83 204  

United States 77,398 7,292 15,269 10,382 4,894 129 
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Social Vulnerability Index  
The degree to which a community exhibits certain social conditions, including high poverty, low percentage of 

vehicle access, or crowded households, may affect that community’s ability to prevent human suffering and fi-

nancial loss in the event of disaster. These factors describe a community’s social vulnerability. 

The social vulnerability index is a measure of the degree of social vulnerability in counties and neighborhoods 

across the United States, where a higher score indicates higher vulnerability. The scores range from 0.00 to 1.00. 

Report 

Area 

Total 

Population 

Socioeconomic 

Theme Score 

Household 

Composition 

Theme Score 

Minority 

Status 

Theme Score 

Housing & 

Transportation 

Theme Score 

Social 

Vulnerability 

Index Score 

Report Location 620,132 0.15 0.29 0.62 0.57 0.32 

Boone County, IA 26,399 0.07 0.20 0.24 0.36 0.12 

Jasper County, IA 36,891 0.22 0.44 0.14 0.56 0.25 

Marion County, IA 33,207 0.11 0.32 0.16 0.59 0.19 

Polk County, IA 474,274 0.16 0.29 0.77 0.62 0.38 

Warren County, IA 49,361 0.02 0.25 0.12 0.28 0.07 

Iowa 3,132,499 0.21 0.34 0.50 0.46 0.29 

United States 322,903,030 0.30 0.32 0.76 0.62 0.40 

Note: This indicator is compared to the state average. 
   Data Source: Centers for Disease Control and Prevention and the National Center for Health Statistics, CDC ‐ GRASP. 2018. Source geography: Tract 

Social Vulnerability Index by Tract, CDC 2018 
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Environmental Justice Index 

Section 6 – Health & Nutrition 

Environmental justice is the fair treatment and meaningful involvement of all people, regardless of race, color, 

national origin, or income, to develop, implement, and enforce environmental laws, regulations, and policies. 

This goal will be achieved when everyone enjoys the same degree of protection from environmental and 

health hazards, and equal access to the decision-making process to live, learn, and work in a health  

environment.  

 

The Environmental Justice Index uses data from the U.S. Census Bureau, the U.S. Environmental Protection 

Agency, the U.S. Mine Safety and Health Administration, and the U.S. Centers for Disease Control and  

Prevention to rank the cumulative impacts of environmental injustice on health for every census tract. Census 

tracts are subdivisions of counties for which the Census collects statistical data. The EJI ranks each track on 36 

environmental, social, and health factors and groups them into three overarching modules and ten different 

domains, as illustrated in the visual on the left. 
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COVID Fully Vaccinated Adults 
This indicator reports the percent of adults fully vaccinated for COVID-19. Data is updated daily from the CDC 

API. Vaccine hesitancy is the percent of the population estimated to be hesitant towards receiving a COVID‐19 

vaccine. The Vaccine Coverage Index is a score of how challenging vaccine rollout may be in some communities 

compared to others, with values ranging from 0 (least challenging) to 1 (most challenging).   
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Section 7 – Housing 

Section 7—Housing 

Key Findings 

Household Composition 

 

Information about housing composition provides greater understanding of how housing affects individuals and 
families in our community. Key findings include: 
 

 Across IMPACT’s five counties approximately 1 in 3 households with children (32.5%) are led by a single 
adult. 

 
 Across IMPACT’s five counties 22.57% of children live in single-parent households. The rate is highest in 

Jasper (22.13%) and Polk (24.05%) counties. 
 
 Across IMPACT’s five counties, households where one senior is living alone make up almost half 

(42.12%) of all households that include a senior. This rate is lower in Marion County (36.81%) than IM-
PACT’s other four counties. 

 
 In Boone and Polk counties a larger portion of public school students are homeless (1.6% for both coun-

ties). IMPACT’s other three counties have rates of less than 1%. 
 
 From 2015 to 2020 Boone County has seen its rate of overcrowded housing units decrease while Jasper 

County’s rate has stayed the same and IMPACT’s other three counties’ rate have increased. 
 
 

Homeownership and Rental Data 

 

Housing situations for renters tend to be more vulnerable than for homeowners. Homeownership and rental 
information provides greater insight into housing vulnerability in our community. Key findings include: 
 

 In each of IMPACT’s five counties the rate of housing units that are owner-occupied has decreased from 
2000 to 2020. In all counties except Warren the rate has decreased by more than 5%. 

 
 In each of IMPACT’s five counties the rates of home-ownership are highest for those between the ages of 

35 and 84. 
 
 In each of IMPACT’s five counties the rates of home-ownership are highest for households that identify as 

white (over 70% in each county). In each of the three IMPACT counties with sufficient reporting data the 
rates of home ownership for households that identify as Black is less than 30%. 

 
 Unfortunately, the eviction data available to us is from 2016 and therefore does not account for changes 

due to the pandemic or new housing programs put in place. In the data that is available the rate of evic-
tion filings is significantly higher in Polk County (8.45%) than the other three IMPACT counties with data 
(1.64-3.7%). This rate is also significantly higher than the eviction rate in Polk County (2.48%), which is 
not what is seen in the other three IMPACT counties with data. 

 

Housing Affordability 

 

Housing is a critical need for all and an area where IMPACT has been able to provide additional assistance in 
recent years. Data about the cost of housing can provide insight into where additional assistance is needed. 
Key findings include: 
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 In each of IMPACT’s five counties the rate of HUD-assisted units is lower than the rate for the state as a 
whole (317.02 per 10,000 housing units) and the rate for the country as a whole (406.64 per 10,000 hous-
ing units). 

 
 The rates across counties also vary significantly from a low in Boone County of 127.77 per 10,000 

housing units to a high of 305.04 per 10,0000 housing units in Polk County 
 
 Across IMPACT’s five counties only 30.66% of all housing units are affordable (housing costs not exceed-

ing 30% of household income) to households making 50% of the county’s area median household income 
(AMI). 

 
 40.71% of renter-occupied housing units are affordable at 50% AMI. 

 
 24.86% of owner-occupied housing units are affordable at 50% AMI 

 
 Across IMPACT’s five counties 24.24% of households are housing cost burdened (housing costs greater 

than 30% of household income).  
 

 The rates are highest in Polk (25.42%), Jasper (22.82%), and Warren (21.64%) Counties. 
 

 50.5% of cost burdened households are renters, 38.9% are homeowners with a mortgage, and 
10.6% are homeowners without a mortgage. 

 
 Across IMPACT’s five counties 9.54% of households are severely housing cost burdened (housing costs 

greater than 50% of household income).  
 

 The rate is highest in Polk County (10.2%) 
 

 57% of cost burdened households are renters, 34.2% are homeowners with a mortgage, and 8.8% 
are homeowners without a mortgage. 

 
 

Condition of Housing Stock 

 

The condition of housing units can have a significant impact on the health and well-being of households. This 
information provides greater understanding of where households are more likely to be negatively impacted by 
housing conditions. Key findings include: 
 
 The median year of when housing structures were built ranges from 1960 in Boone County to 1981 in 

Warren County. 
 
 Across IMPACT’s five counties approximately 1 in 4 housing units (24.94%) were rated as substandard 

and 2 in 15 housing units (13.48%) were rated as having severe housing problems. 
 

 Rates of substandard housing range from a low of 18.86% in Marion County to a high of 26.22% in 
Polk County. 

 
 Rates of severe housing problems range from a low of 9.41% in Warren County to a high of 

14.29% in Polk County. 
 
 

Section 7 – Housing 
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Households—Overview 
According to the American Community Survey subject definitions, a family household is any housing unit in 

which the householder is living with one or more individuals related to him or her by birth, marriage, or adop-

tion*. A non-family households is any household occupied by the householder alone, or by the householder 

and one or more unrelated individuals. 

*Family households and married-couple families do not include same-sex married couples even if the marriage 

was performed in a state issuing marriage certificates for same-sex couples. Same sex couple households are 

included in the family households category if there is at least one additional person related to the householder 

by birth or adoption.  

Households by Composition and Relationship to Householder 
This indicator reports households by composition and relationship to householder.  

Report Area 
Total 

Households 

Married 

Family Households 

Single Male 

Family Households 

Single Female 

Family Households 

Non-Family 

Households 

 Location 249,422 119,590 10,876 26,434 92,522 

Boone County, IA 10,801 5,808 445 823 3,725 

Jasper County, IA 14,644 7,955 635 1,420 4,634 

Marion County, IA 13,532 7,827 468 1,036 4,201 

Polk County, IA 191,125 87,146 8,408 21,566 74,005 

Warren County, IA 19,320 10,854 920 1,589 5,957 

Iowa 1,273,941 631,258 53,911 115,569 473,203 

 States 122,354,219 58,807,003 5,956,017 15,086,810 42,504,389 

Section 7 – Housing 
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Household Structure—Single Parent Households 
This indicator reports the percentage of children who live in households where only one parent is present.  

Single Parent Households with Children (Age 0-17),  

Percent by Tract, ACS 2016-20 

Section 7 – Housing 
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Older Adults Living Alone 
This indicator reports the percentage of households occupied by a single older adult (age 65+). This indicator is 

important because older adults who live alone are vulnerable populations who may have challenges accessing 

basic needs, including health needs. 

  
Report Area 

Total Occupied 

Households 

Total Households 

with Seniors (Age 

65+) 

Households with Sen-

iors Living Alone 

Percentage of 

Total House-

holds 

Percentage of 

Senior House-

holds 

Report Location 
249,422 63,508 26,750 10.72% 42.12% 

Boone County, IA 
10,801 1,352 1,352 12.52% 40.18% 

Jasper County, IA 
14,644 2,179 2,179 14.88% 43.70% 

Marion County, IA 
13,532 1,523 1,523 11.25% 36.81% 

Polk County, IA 
191,125 19,396 19,396 10.15% 42.55% 

Warren County, IA 
19,320 2,300 2,300 11.90% 42.29% 

Iowa 1,273,941 372,275 158,272 12.42% 42.51% 

United States 122,354,219 13,777,412 13,777,412 11.26% 37.38% 

Note: This indicator is compared to the state average. 

Data Source: US Census Bureau, American Community Survey. 2016‐20. Source geography: Tract 

Households with Seniors (Age 65+) Living Alone, Percent by 
Tract, ACS 2016‐ 20  
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Homeless Children & Youth 
This indicator reports the number of homeless children and youth enrolled in the public school system during 

the school year 2019‐2020. According to the data source definitions, homelessness is defined as lacking a fixed, 

regular, and adequate nighttime residence. Those who are homeless may be sharing the housing of other per-

sons, living in motels, hotels, or camping grounds, in emergency transitional shelters, or may be unsheltered. 

Data are aggregated to the report‐area level based on school‐district summaries where three or more homeless 

children are counted. 

In the report area, of all the 105,909 students enrolled in reported districts during the school year 2019‐2020, 

there were 1,470 or 1.39% homeless students, which is lower than the statewide rate of 1.54%. 

Note: Data are available for 

100.00% school districts in the   
Report Area 

Students in 

Reported Dis-

tricts 

Homeless 

Students 

Homeless Stu-

dents, Percent 

Districts 

 

Students in 

Reported 

Districts 

Report Loca-

tion 
105,909 1,470 1.39% 100.00% 100.00% 

Boone 

County, IA 
2,916 48 1.60% 77.80% 81.00% 

Jasper 

County, IA 
5,386 26 0.50% 75.00% 91.80% 

Marion 

County, IA 
4,732 37 0.80% 80.00% 91.50% 

Polk County, 

IA 
83,166 1,300 1.60% 92.30% 98.60% 

Warren 

County, IA 
9,709 59 0.60% 100.00% 100.00% 

Iowa 394,402 6,067 1.54% 70.10% 89.73% 

 States 47,386,316 1,311,089 2.77% 86.95% 97.47% 

Homeless Students, Percent by School District (Elementary), 

Section 7 – Housing 
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Overcrowded Housing 
Occupied housing units, overcrowded housing units, and percent overcrowded for 2011-2015 and 2016-2020 

American Community Survey Estimates are provided for the report area below. The average for the report area 

for 2020 is 2.58%, compared to a statewide average of 1.82%. 

  
Report Area 

Occupied 

Housing 

Units 

2015 

Over-

crowded 

Housing 

Units 2015 

Percent 

Over-

crowded 

2015 

Occupied 

Housing 

Units 

2020 

Over-

crowde

d Hous-

ing 

Units 

2020 

Percent 

Over-

crowded 

2020 

Report  

Location 
212,548 5,174 2.43% 222,572 5,745 2.58% 

Boone  

County, IA 
10,541 239 2.27% 10,503 104 0.99% 

Jasper Coun-

ty, IA 
14,127 190 1.34% 14,299 192 1.34% 

Marion 

County, IA 
12,652 159 1.26% 13,115 200 1.52% 

Polk County, 

IA 
157,529 4,350 2.76% 165,976 4,937 2.97% 

Warren 

County, IA 
17,699 236 1.33% 18,679 312 1.67% 

Iowa 
1,157,887 19,233 1.66% 1,172,431 21,368 1.82% 

United States 
90,647,126 3,889,851 4.29% 91,401,117 4,060,649 4.44% 

Overcrowded Housing (Over 1 Person/Room), Percent by 
Tract, ACS 2016‐ 20 
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Homeowners 
The U.S. Census Bureau estimated there were 173,048 owner occupied homes of the estimated 267,084 housing 

units in the report area in 2020. This 64.79% is a decrease over the 70.90% owner occupied homes in 2000. 

  
  
Report 

Area 

Total 

Housing 

Units 2000 

Owner Oc-

cupied 

Homes 

2000 

Owner Occu-

pied Homes 

2000 

Total 

Housing 

Units 2020 

Owner 

Occupied 

Homes 

2020 

Owner Oc-

cupied 

Homes 2020 

Report Lo-

cation 
200,900 142,443 70.90% 267,084 173,048 64.79% 

Warren 

County, IA 
14,708 11,758 79.94% 20,340 15,526 76.33% 

Jasper 

County, IA 
14,689 11,123 75.72% 16,337 10,950 67.03% 

Polk Coun-

ty, IA 
149,112 102,621 68.82% 204,110 128,152 62.79% 

Marion 

County, IA 
12,017 9,079 75.55% 14,280 9,976 69.86% 

Boone 

County, IA 
10,374 7,862 75.79% 12,017 8,444 70.27% 

Iowa 1,149,276 831,419 72.34% 1,407,819 906,967 64.42% 

 

States 

105,480,10

1 

69,815,753 66.19% 138,432,7

51 

78,801,376 56.92% 

Note: This indicator is compared to the state average. 

Data Source: US Census Bureau, American Community Survey. 2016‐20. Source geography: County 

Owner‐Occupied Housing Units,  

Percent by Tract, ACS 2016‐20  
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Owner-Occupied Households by Race Alone, Percent 

Owner-Occupied Households by Age group 

Report  

Area 

Age  

15-24 

Age  

25-34 

Age  

35-44 

Age  

45-54 

Age  

55-64 

Age  

65-74 

Age  

75-84 

Age 

 85+ 

 Location 16.53% 51.31% 72.09% 75.79% 79.80% 81.83% 81.84% 60.97% 

Boone County, 

IA 
21.24% 73.31% 78.85% 75.51% 88.02% 83.30% 86.42% 68.49% 

Jasper County, 

IA 
36.16% 60.34% 74.21% 81.79% 79.67% 82.18% 77.53% 66.45% 

Marion County, 

IA 
20.76% 59.63% 81.11% 75.34% 83.70% 84.58% 79.60% 60.17% 

Polk County, IA 13.99% 48.57% 69.80% 74.18% 78.39% 81.00% 82.38% 57.93% 

Warren County, 

IA 
28.85% 65.02% 84.97% 87.27% 84.93% 85.46% 81.38% 76.30% 

Iowa 21.10% 53.59% 71.58% 77.65% 81.91% 84.61% 82.37% 65.26% 

 States 14.98% 38.99% 58.82% 69.07% 75.18% 79.71% 79.65% 69.86% 

Report Area White Black Asian Native American or 

Alaska Native 

Some Other 

Race 

Multiple 

Races 

 Location 72.64% 28.19% 57.44% 56.44% 51.39% 47.37% 

Boone County, IA 79.54% 0.00% 35.71% 100.00% 10.64% 10.66% 

Jasper County, IA 75.47% 28.37% 37.04% 80.77% 87.50% 55.94% 

Marion County, 

IA 
74.51% 29.57% 38.04% 0.00% 100.00% 87.50% 

Polk County, IA 70.87% 28.44% 56.71% 54.89% 51.19% 46.81% 

Warren County, 

IA 
81.05% 0.00% 100.00% 21.43% 71.91% 50.67% 

Iowa 73.89% 24.30% 50.70% 47.85% 50.00% 50.62% 

 States 70.12% 42.45% 60.03% 55.23% 42.48% 52.01% 

Section 7 – Housing 



Page  74 / 108 

 

Renter-Occupied by Age Group, Percent 
 

Renter-Occupied Housing by Race Alone, Percent 
 . 

Report Area 
Age  

15-24 

Age  

25-34 

Age  

35-44 

Age  

45-54 

Age  

55-64 

Age  

65-74 

Age  

75-84 

Age 

85+ 

 Location 83.47% 48.69% 27.91% 24.21% 20.20% 18.17% 18.16% 39.03% 

Boone County, IA 78.76% 26.69% 21.15% 24.49% 11.98% 16.70% 13.58% 31.51% 

Jasper County, IA 63.84% 39.66% 25.79% 18.21% 20.33% 17.82% 22.47% 33.55% 

Marion County, IA 79.24% 40.37% 18.89% 24.66% 16.30% 15.42% 20.40% 39.83% 

Polk County, IA 86.01% 51.43% 30.20% 25.82% 21.61% 19.00% 17.62% 42.07% 

Warren County, IA 71.15% 34.98% 15.03% 12.73% 15.07% 14.54% 18.62% 23.70% 

Iowa 78.90% 46.41% 28.42% 22.35% 18.09% 15.39% 17.63% 34.74% 

 States 85.02% 61.01% 41.18% 30.93% 24.82% 20.29% 20.35% 30.14% 

Report Area White Black Asian 
Native American 

or Alaska Native 

Some Other 

Race 

Multiple 

Races 

 Location 27.36% 71.81% 42.56% 43.56% 48.61% 52.63% 

Boone County, IA 20.46% 100.00% 64.29% 0.00% 89.36% 89.34% 

Jasper County, IA 24.53% 71.63% 62.96% 19.23% 12.50% 44.06% 

Marion County, IA 25.49% 70.43% 61.96% 100.00% 0.00% 12.50% 

Polk County, IA 29.13% 71.56% 43.29% 45.11% 48.81% 53.19% 

Warren County, IA 18.95% 100.00% 0.00% 78.57% 28.09% 49.33% 

Iowa 26.11% 75.70% 49.30% 52.15% 50.00% 49.38% 

 States 29.88% 57.55% 39.97% 44.77% 57.52% 47.99% 
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Evictions 
This indicator reports information about formal evictions based on court records from 48 states and the District 

of Columbia, compiled by the Eviction Lab. The number evictions and eviction filings within the report area is 

shown in below. The “filing rate” is the ratio of the number of evictions filed in an area over the number of rent-

er-occupied homes in that area. An “eviction rate” is the subset of those homes that received an eviction judg-

ment in which renters were ordered to leave.  

Note: Not all counties have data that has been provided. Indicator data do not include information about 

"informal evictions", or those that happen outside of the courtroom. Data is from the year 2016, the most recent 

year Eviction Lab had available data. 

Report Area 
Renter Occupied 

Households 

Eviction 

Filings 
Evictions 

Eviction Filing 

Rate 

Eviction 

Rate 

 Location 74,792 5,408 1,672 7.23% 2.24% 

Boone County, IA 2,861 47 38 1.64% 1.33% 

Jasper County, IA 3,870 143 84 3.7% 2.17% 

Marion County, IA 3,382 85 46 2.51% 1.36% 

Polk County, IA 60,729 5,133 1,504 8.45% 2.48% 

Warren County, IA 3,950 No data No data No data No data 

Iowa 365,324 14,520 7,358 3.97% 2.01% 

 States 38,372,860 2,350,042 898,479 6.12% 2.34% 

Section 7 – Housing 

Data source: Eviction Lab. 2016. 
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Housing Units—Overview 
The number of housing units within the report area in July of each year from 2012‐2021 is shown below. Ac-

cording to the U.S. Census, there were a total of 278,937 housing units in the report area in 2021, an increase of 

32,972 (or 13.41%) since 2012 compared to a 5.74% increase statewide. 

Report 

Area 

July 

2012 

July 

2013 

July 

2014 

July 

2015 

July 

2016 

July 

2017 

July 

2018 

July 

2019 

July 

2020 

July 

2021 

Report 

Location 245,965 248,816 252,578 
254,90

6 
258,503 262,987 267,605 271,383 274,127 278,937 

Boone 

County, 

IA 

  

11,791 

  

11,807 

  

11,826 

  

11,854 

  

11,896 

  

11,944 

  

12,034 

  

12,074 

  

11,926 

  

11,959 

Jasper 

County, 

IA 

  

16,195 

  

16,202 

  

16,219 

  

16,228 

  

16,247 

  

16,288 

  

16,341 

  

16,391 

  

16,147 

  

16,236 

Marion 

County, 

IA 

  

13,965 

  

13,993 

  

14,039 

  

14,125 

  

14,167 

  

14,216 

  

14,295 

  

14,374 

  

14,097 

  

14,303 

Polk 

County, 

IA 

  

185,250 

  

187,901 

  

191,294 

  

193,32

9 

  

196,568 

  

200,523 

  

204,577 

  

207,878 

  

211,019 

  

214,991 

Warren 

County, 

IA 

  

18,764 

  

18,913 

  

19,200 

  

19,370 

  

19,625 

  

20,016 

  

20,358 

  

20,666 

  

20,938 

  

21,448 

Iowa 1,348,745 1,356,423 1,366,191 1,375,304 1,385,453 1,397,680 1,409,413 1,418,626 1,415,181 1,426,108 

United 

States 132,834,047 133,538,615 134,388,318 135,285,123 136,286,436 137,366,902 138,516,439 139,684,244 140,805,345 142,153,010 
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Residential Vacancies, Percent by Tract, HUD 2020‐Q4  

Vacancy Rates 

Report Area 
     

Addresses 

Vacant   Resi-

dential Ad-

dresses 

Residential   

Vacancy Rate 

Business  Ad-

dresses 

Vacant       

Business    

Addresses 

Business    

Vacancy Rate 

Report Location 302,488 6,648 2.2% 29,966 2,584 8.6% 

Boone County, IA 13,253 478 3.6% 1,032 109 10.6% 

Jasper County, IA 17,554 631 3.6% 1,000 146 14.6% 

Marion County, IA 15,188 312 2.1% 1,160 75 6.5% 

Polk County, IA 231,749 4,964 2.1% 25,826 2,191 8.5% 

Warren County, IA 24,744 263 1.1% 948 63 6.6% 

Iowa 1,549,062 44,520 2.9% 131,507 13,433 10.2% 

United States 152,217,762 3,617,537 2.4% 13,968,713 1,246,050 8.9% 
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Group Quarters Population 
Group quarters refers to a group residence or a living arrangement that is owned or managed by an entity or 

organization providing housing and/or services for the residents. Group quarters include such places as college 

residence halls, residential treatment centers, skilled-nursing facilities, group homes, military barracks, correc-

tional facilities, and workers' dormitories.  

  

Report Area 

Total Population, 

2020 Census 

  

Population Living in 

Group Quarters 

  

Population Living in Group 

Quarters, Percentage 

 Location 642,746 14,630 2.28% 

Boone County, IA 26,715 729 2.73% 

Jasper County, IA 37,813 1,939 5.13% 

Marion County, IA 33,414 1,402 4.20% 

Polk County, IA 492,401 8,891 1.81% 

Warren County, IA 52,403 1,669 3.18% 

Iowa 3,190,369 98,558 3.09% 

 States 334,735,155 8,276,525 2.47% 

Data Source: US Census Bureau, Decennial Census. 2020. Source geography: Tract 

Group Quarters Population by Facility Type 
The table below reports the population living in group quarters by facility type.   

Report Area 

Correctional 

Facilities 

Juvenile  

Detention 

Centers 

Long-Term 

Care  

Facilities 

College  

Dormitories 

Military  

Barracks 

Other  

Group  

Quarters 

 Location 3,264 410 4,305 4,719  1,932 

Boone County, 

IA 32 198 341   158 

Jasper County, IA 1,398  361   180 

Marion County, IA 21  390 908  83 

Polk County, IA 1,813 212 2,569 2,840  1,457 

Warren County, IA   644 971  54 

Iowa 26,128 2,650 56,738 92,824 62 18,714 

 States 1,978,489 88,800 1,638,564 2,794,201 328,615 1,447,856 

Section 7 – Housing 
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HUD-Assisted Living 
This indicator reports the total number of HUD-funded assisted housing units available to eligible renters as 

well as the unit rate (per 10,000 total households). 

  

Report Area 

Total 

Housing 

Units 

(2020) 

Total HUD-

Assisted 

Housing Units 

HUD-Assisted 

Units, Rate per 

10,000 Housing 

Units 

 Location 249,422 7,114 285.22 

Boone County, IA 10,801 138 127.77 

Jasper County, IA 14,644 378 258.13 

Marion County, IA 13,532 386 285.25 

Polk County, IA 191,125 5,830 305.04 

Warren County, IA 19,320 382 197.72 

Iowa 1,273,941 40,386 317.02 

 States 123,559,968 5,024,504 406.64 

Section 7 – Housing 
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Affordable Housing 

This indicator reports the number and percentage of housing units affordable at various income levels. Afforda-

bility is defined by assuming that housing costs should not exceed 30% of total household income. Income lev-

els are expressed as a percentage of each county's area median household income (AMI). 

Affordable Renter-Occupied Housing, Percent 

  
Report Area 

Units 

Afforda-

ble at 

15% AMI 

Units 

Afforda-

ble at 

30% 

AMI 

Units Af-

fordable 

at 40% 

AMI 

Units 

Afforda-

ble at 

50% 

AMI 

Units 

Afforda-

ble at 

60% AMI 

Units 

Afford-

able at 

80% 

AMI 

Units  

Affordable 

at 100% 

AMI 

Units  

Affordable 

at 125% 

AMI 

Report Location 2.91% 8.20% 16.65% 30.66% 43.64% 63.92% 76.33% 83.04% 

Boone County, IA  4.24% 13.93%  26.14%  38.99% 50.06%  70.31% 79.99%  85.10% 

Jasper County, IA  3.47%  11.03%  23.00%  37.39%  48.19%  66.40%  79.05%  85.94% 

Marion County, IA  5.33%  14.05%  26.45%  41.25%  50.07%  64.23% 75.21%  82.91% 

Polk County, IA 2.51%  7.06%  14.47%  28.51%  42.17% 63.29% 76.33% 83.05% 

Warren County, IA 4.03%  10.00%  21.25%  34.76%  46.65%  64.55%  72.96%  79.67% 

Iowa 3.85% 11.69% 21.96% 35.02% 46.45% 64.14% 75.81% 83.07% 

United States 3.15% 7.78% 12.96% 20.62% 29.46% 46.88% 60.68% 72.77% 

Note: This indicator is compared to the state average. 

Data Source: US Census Bureau, American Community Survey. 2016‐20. Source geography: Tract 

  
Report Area 

Units  

Afforda-

ble at 

15% AMI 

Units  

Afforda-

ble at 

30% AMI 

Units  

Afforda-

ble at 

40% AMI 

Units  

Afforda-

ble at 

50% AMI 

Units  

Afforda-

ble at 

60% AMI 

Units  

Afforda-

ble at 

80% AMI 

Units  

Afforda-

ble at AMI 

  
Units  

Affordable 

at 125% 

AMI 

Report Location 1.77% 8.26% 19.30% 40.71% 59.92% 81.90% 89.82% 96.54% 

Boone County, IA  1.07%  12.73%  25.44%  42.17%  59.89%  79.29%  87.16%  95.39% 

Jasper County, IA  0.98%  10.01%  25.65%  48.00%  64.72%  84.66%  89.92%  92.52% 

Marion County, IA  3.54%  11.56%  25.83%  45.65%  57.70%  71.49%  83.93%  95.84% 

Polk County, IA  1.44%  6.81%  16.42%  38.28%  58.94%  82.64%  90.44%  97.08% 

Warren County, IA  5.40%  20.07%  42.70%  63.88%  76.79% 90.64%  93.99%  93.99% 

Iowa 1.71% 8.53% 18.25% 32.53% 47.69% 69.72% 80.84% 88.16% 

United States 1.91% 7.12% 13.15% 23.40% 36.50% 61.18% 77.81% 89.33% 
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Affordable Owner-Occupied Housing 
 

  

Report Area 

Units 

Afford-

able at 

15% 

AMI 

Units 

Afford-

able at 

30% 

AMI 

Units 

Afford-

able at 

40% 

AMI 

Units 

Afford-

able at 

50% 

AMI 

Units 

Afford-

able at 

60% 

AMI 

Units 

Afford-

able at 

80% 

AMI 

Units 

Afford-

able at 

AMI 

  

Units 

Afford-

able at 

125% 

Report Location 3.37% 7.96% 14.96% 24.86% 34.66% 54.05% 69.37% 77.01% 

Boone County, 

IA 

  

4.42% 

  

11.34% 

  

21.97% 

  

31.84% 

  

41.94% 

  

62.15% 

  

76.42% 

  

82.88% 

Jasper County, 

IA 

  

4.31% 

  

11.37% 

  

22.11% 

  

33.81% 

  

42.62% 

  

60.23% 

  

75.39% 

  

83.72% 

Marion County, 

IA 

  

4.14% 

  

10.35% 

  

17.85% 

  

25.70% 

  

32.79% 

  

48.16% 

  

61.92% 

  

72.72% 

Polk County, IA 
  

3.04% 

  

7.08% 

  

13.15% 

  

22.96% 

  

32.94% 

  

52.96% 

  

69.27% 

  

76.49% 

Warren County, 

IA 

  

3.70% 

  

7.54% 

  

16.00% 

  

27.64% 

  

39.28% 

  

58.18% 

  

67.83% 

  

76.17% 

Iowa 3.85% 9.40% 16.20% 24.01% 31.91% 48.55% 63.84% 76.47% 

United States 3.85% 8.29% 13.15% 19.17% 25.39% 38.08% 50.90% 63.76% 
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Monthly Owner Costs 
Selected monthly owner costs are the sum of payments for mortgages, deeds of trust, contracts to purchase, or 

similar debts on the property (including payments for the first mortgage, second mortgages, home equity loans, 

and other junior mortgages); real estate taxes; fire, hazard, and flood insurance on the property; utilities 

(electricity, gas, and water and sewer); and fuels (oil, coal, kerosene, wood, etc.). It also includes, where appropri-

ate, the monthly condominium fee for condominiums and mobile home costs. Selected monthly owner costs 

were tabulated for all owner-occupied units, and usually are shown separately for units “with a mortgage” and 

for units “not mortgaged.” 

Owner-Occupied Households, Mortgaged,                              
Totaled by Monthly Owner Costs 

Owner-Occupied Households, No Mortgage,                           
Total by Monthly Owner Costs 
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Housing Costs—Cost Burdened (30%) 
This indicator reports the percentage of the households where housing costs are 30% or more of total house-

hold income. This indicator provides information on the cost of monthly housing expenses for owners and 

renters. The information offers a measure of housing affordability and excessive shelter costs. The data also 

serve to aid in the development of housing programs to meet the needs of people at different economic levels. 

Of the 249,422 total households in the report area, 60,448 or 24.24% of the population live in cost burdened 

households. 

  
Report Area 

Total House-

holds 

Cost Burdened 

Households 

(Housing Costs Ex-

ceed 30% of  

Income) 

Cost Burdened 

Households, 

Percent 

Report Location 249,422 60,448 24.24% 

Boone County, IA 10,801 1,977 18.30% 

Jasper County, IA 14,644 3,342 22.82% 

Marion County, IA 13,532 2,360 17.44% 

Polk County, IA 191,125 48,588 25.42% 

Warren County, IA 19,320 4,181 21.64% 

Iowa 1,273,941 288,892 22.68% 

 States 122,354,219 37,128,748 30.35% 

Cost Burdened Households (Housing Costs Exceed 30% of Household 
Income), Percent by Tract, ACS 2016‐20  
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Cost Burdened Households by Tenure, Total 
These data show the number of households that spend more than 30% of the household income on housing 

costs. The data for this indicator is only reported for households where household housing costs and income 

earned was identified in the American Community Survey. 

Cost Burdened Households by Tenure, Percent 

Report Area 

 Rental 

House-

holds 

 Percentage of 

Rental House-

holds that are 

Cost Burdened 

Owner  

Occupied 

Households 

(With  

Mortgage) 

 Percentage of 

Owner Occupied 

Households w/ 

Mortgages that 

are Cost Bur-

dened 

Owner  

Occupied 

Households  

(No Mortgage) 

 Percentage of 

Owner  

Occupied 

Households w/o 

Mortgages that 

are Cost  

Burdened 

Report Location 76,374 39.96% 118,906 19.80% 54,142 11.81% 

Boone County, IA 
  

2,357 

  
29.40% 

  
5,126 

  
17.01% 

  
3,318 

  
12.42% 

Jasper County, IA 
  

3,694 

  
39.25% 

  
6,693 

  
21.13% 

  
4,257 

  
11.23% 

Marion County, IA 
  

3,556 

  
26.88% 

  
6,068 

  
15.80% 

  
3,908 

  
11.39% 

Polk County, IA 
  

62,973 

  
41.17% 

  
90,283 

  
20.20% 

  
37,869 

  
11.67% 

Warren County, IA 
  

3,794 

  
39.25% 

  
10,736 

  
19.13% 

  
4,790 

  
13.32% 

Iowa 366,974 39.36% 547,418 19.32% 359,549 10.75% 

United States 43,552,843 45.66% 48,974,364 27.25% 29,827,012 13.07% 
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Severely Cost Burdened Households by Tenure, Total 
This indicator reports the percentage of the households where housing costs are 50% or more total household 

income.  

Report Area 
Total  

Households 

Cost Burdened  
Households  

(Housing Costs  
Exceed 50% of  

Income) 

Percentage of Cost 
Burdened  

Households 
(Over 50% of  

Income) 

Report Location 
249,422 23,798 9.54% 

Boone County, IA 
10,801 620 5.74% 

Jasper County, IA 
14,644 1,073 7.33% 

Marion County, IA 
13,532 978 7.23% 

Polk County, IA 
191,125 19,497 10.20% 

Warren County, IA 
19,320 1,630 8.44% 

Iowa 1,273,941 122,961 9.65% 

United States 122,354,219 16,837,694 13.76% 

Note: This indicator is compared to the state average.  
Data Source: US Census Bureau, American Community Survey.  
2016‐20. Source geography: Tract  

Severely Cost Burdened Households (Housing Costs Exceed 
50% of Household Income), Percent by Tract, ACS 2016‐20  

https://www.census.gov/programs-surveys/acs/
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Housing Age—Median Year Structure Built 
 

Report Area Total Housing Units Median Year Structures Built 

 Location 267,084 No data 

Boone County, IA 12,017 1960 

Jasper County, IA 16,337 1966 

Marion County, IA 14,280 1973 

Polk County, IA 204,110 1978 

Warren County, IA 20,340 1981 

Iowa 1,407,819 1970 

United States 138,432,751 1978 

Median Year Structure Built by Tract, ACS 2016‐20 
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All Housing Units by Age (Time Period Constructed),            
Percentage 

Report Area Before 1960 1960-1979 1980-1999 2000-2010 After 2010 

 Location 31.04% 23.60% 21.88% 13.86% 9.61% 

Boone County, IA 50.27% 20.61% 16.82% 8.94% 3.36% 

Jasper County, IA 41.72% 28.23% 19.31% 7.71% 3.04% 

Marion County, IA 33.64% 28.04% 21.18% 11.65% 5.48% 

Polk County, IA 29.84% 22.69% 22.70% 14.08% 10.69% 

Warren County, IA 21.38% 27.64% 19.20% 21.13% 10.65% 

Iowa 40.29% 24.24% 18.05% 10.87% 6.55% 

 States 27.40% 25.51% 27.24% 13.63% 6.21% 
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Renter-Occupied Units by Age, Percentage 
 

Report Area Before 1960 1960-1979 1980-1999 2000-2010 After 2010 

 Location 25.21% 28.93% 23.62% 9.14% 13.10% 

Boone County, IA 33.90% 34.07% 25.24% 6.53% 0.25% 

Jasper County, IA 30.48% 30.32% 30.08% 6.77% 2.36% 

Marion County, IA 32.65% 32.90% 20.75% 7.48% 6.21% 

Polk County, IA 24.33% 27.96% 23.46% 9.40% 14.86% 

Warren County, IA 22.43% 36.82% 21.64% 10.36% 8.75% 

Iowa 35.44% 26.75% 21.52% 8.09% 8.19% 

 States 27.77% 27.70% 27.13% 10.68% 6.72% 
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Owner-Occupied Units by Age, Percentage 

Report Area Before 1960 1960-1979 1980-1999 2000-2010 
After 

2010 

Report Location 32.84% 21.15% 21.47% 16.58% 7.96% 

Boone County, IA 55.42% 16.51% 13.32% 10.24% 4.50% 

Jasper County, IA 43.48% 28.26% 16.39% 8.73% 3.13% 

Marion County, IA 33.38% 26.38% 21.58% 13.65% 5.00% 

Polk County, IA 31.89% 19.81% 22.81% 16.98% 8.51% 

Warren County, IA 20.60% 26.29% 18.40% 24.10% 10.61% 

Iowa 40.85% 23.63% 17.09% 12.44% 5.99% 

United States 26.67% 24.32% 27.51% 15.54% 5.96% 
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Quality Housing—Substandard Housing  
This indicator reports the number and percentage of owner- and renter-occupied housing units having at least 

one of the following conditions: 1) lacking complete plumbing facilities, 2) lacking complete kitchen facilities, 3) 

with 1 or more occupants per room, 4) selected monthly owner costs as a percentage of household income 

greater than 30%, and 5) gross rent as a percentage of household income greater than 30%.  

Report Area 

Total  

Occupied 

Housing  

Units 

Occupied  

Housing Units 

with One or More 

Substandard Con-

ditions 

Occupied  

Housing Units  

with One or More  

Substandard  

Conditions,  

Percent 

Report Location 249,422 62,215 24.94% 

Boone County, IA 10,801 2,042 18.91% 

Jasper County, IA 14,644 3,381 23.09% 

Marion County, IA 13,532 2,552 18.86% 

Polk County, IA 191,125 50,121 26.22% 

Warren County, IA 19,320 4,119 21.32% 

Iowa 1,273,941 294,289 23.10% 

United States 122,354,219 38,476,032 31.45% 

Substandard Housing Units, Percent of Total by Tract, 
ACS 2016‐20  
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Substandard Housing: Number of Substandard Conditions, Present  
 

Report Area No Conditions One Condition 
Two or Three  

Conditions 

Four  

Conditions 

 Location 75.06% 23.69% 1.25% 0.00% 

Boone County, IA 81.09% 17.44% 1.46% 0.00% 

Jasper County, IA 76.91% 22.33% 0.76% 0.00% 

Marion County, IA 81.14% 17.90% 0.96% 0.00% 

Polk County, IA 73.78% 24.95% 1.28% 0.00% 

Warren County, IA 78.68% 19.84% 1.48% 0.00% 

Iowa 76.90% 22.04% 1.05% 0.00% 

 States 68.55% 29.63% 1.81% 0.01% 
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Severe Housing Problems 
This indicator reports the number and percentage of owner- and renter-occupied housing units having at least 

one of the following conditions: 1) lacking complete plumbing facilities, 2) lacking complete kitchen facilities, 3) 

with 1.51 or more occupants per room, 4) selected monthly owner costs as a percentage of household income 

greater than 50%, and 5) gross rent as a percentage of household income greater than 50%. Selected condi-

tions provide information in assessing the quality of the housing inventory and its occupants. This data is used 

to easily identify homes where the quality of living and housing can be considered substandard. 

Report Area Occupied Households 

Percentage of  

Households with One or  

More Severe Problems 

 Location 233,235 13.48% 

Boone County, IA 10,760 12.83% 

Jasper County, IA 14,435 11.36% 

Marion County, IA 12,980 11.09% 

Polk County, IA 177,050 14.29% 

Warren County, IA 18,010 9.41% 

Iowa 1,236,435 12.07% 

 States 118,170,485 18.45% 

Data Source: US Census Bureau, American Community Survey. 2011-2015. 
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Section 8 – Transportation and Internet 

Section 8—Transportation & Internet 

Key Findings 

Transportation 

 

In all five of IMPACT’s counties access to transportation is essential to be able to access work, businesses, 

community services and more. Public transportation is available in all five counties, but may not meet the 

needs of all residents. Some key transportation findings include: 

 

 Of IMPACT’s five counties, Polk county has the smallest rate of workers with a commute time of less than 

10 minutes (13.29%), but also has the highest rate of workers with a commute time of less than 30 minutes 

(81.21%). 

 

 In Jasper and Warren counties more than a third of workers have a commute time of greater than 30 

minutes (36.46% and 38.63% respectively). 

 

 All five IMPACT counties have a lower rate of households with no vehicle than the national rate (8.45%) 

and only Polk county has a higher rate (6.05%) than the statewide rate (5.68%). 

 

 Across all five IMPACT counties the rate of home-owner households without a vehicle is significantly lower 

than the rate of renter households without a vehicle. 

 

 In each county 1.22-2.43% of home-owner households do not have a vehicle while 11.05-18.07% of renter 

households do not have a vehicle. 

 

 

Internet 

 

Over recent years internet access has become more essential for more households for school, work, accessing 

community services and more. Some key internet findings include: 

 

 In Jasper and Marion counties over 10% of households and over 6% of the population have no computer. 

These rates are above the statewide and national rates. 

 

 In Boone and Jasper counties over 6% of the population has a computer, but does not have internet ac-

cess (7.25% and 6.34% respectively). These rates are higher than the statewide and national rates. 

 

 In all five IMPACT counties more than 96% of the population have access to high-speed internet.  

 

 In all five IMPACT counties access to high-speed internet has increased over the five years we have data 

for (Dec 2016 - June 2021). 

 

 All of IMPACT’s five counties have high-speed internet access rates over 95%. Of IMPACT’s five counties 

Jasper County has the lowest access to high-speed internet at 96.14%. Jasper County has also seen the 

greatest increase in access since 2016 (78.37%). 
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Travel Time to Work 
Travel times for workers who travel to work (do not work at home) is shown for the report area. The average 

commute time, according to the American Community Survey (ACS), for the report area is on average 17.00 

 

 

 

Report Area 

 

 

Workers that 
Commute 

Age 16 and Up 

Travel Time in 
Minutes 

(Percent of 
Workers) Less 

than 10 

Travel Time 
in Minutes 
(Percent of 

Workers) 10 
to 30 

Travel Time in 
Minutes 

(Percent of 
Workers) 30 to 

60 

Travel Time in 
Minutes 

(Percent of 
Workers) 

More than 60 

 

 

Average Com-
mute Time 

(mins) 

Report Location 306,452 16.00 62.00 19.55 2.45 17.00 

Boone County, IA 13,367 26.54 45.93 23.16 4.38 21.68 

Jasper County, IA 16,786 24.39 39.15 32.84 3.62 No data 

Marion County, IA 15,439 35.61 40.11 18.98 5.30 19.31 

Polk County, IA 236,356 13.29 67.92 16.90 1.89 19.63 

Warren County, IA 24,504 18.25 43.12 34.41 4.22 No data 

Iowa 1,482,217 23.68 55.42 17.25 3.65 19.48 

United States 142,512,559 12.30 49.26 29.19 9.25 26.93 

Average Work Commute Time (Minutes), Average by Tract, ACS 2016‐20  
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Households with No Motor Vehicle 
 

Households Without a Vehicle by Tenure 
 

  

Report Area 

Total Occupied  

Households 

Households with  

No Motor Vehicle 

Households with  

No Motor Vehicle, Percent 

Report Location 249,422 14,116 5.66% 

Boone County, IA 10,801 593 5.49% 

Jasper County, IA 14,644 735 5.02% 

Marion County, IA 13,532 614 4.54% 

Polk County, IA 191,125 11,555 6.05% 

Warren County, IA 19,320 619 3.20% 

Iowa 1,273,941 72,384 5.68% 

United States 122,354,219 10,344,521 8.45% 

Households with No Vehicle, Percent by Tract, ACS 2016‐20  
 

Report Area 

Owner-

Occupied 

Households 

Owner-Occupied 

Households, Percent 

Renter-

Occupied 

Households 

Renter-Occupied 

Households, Per-

cent 

Report Location 3,204 1.85% 10,912 14.29% 

Boone County, IA 167 1.98% 426 18.07% 

Jasper County, IA 266 2.43% 469 12.70% 

Marion County, IA 221 2.22% 393 11.05% 

Polk County, IA 2,360 1.84% 9,195 14.60% 

Warren County, IA 190 1.22% 429 11.31% 

Iowa 18,718 2.06% 53,666 14.62% 

United States 2,457,633 3.12% 7,886,888 18.11% 
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Households with No Computer 
 

Computer and Internet Usage of Population, Percent 
 

Section 8 – Transportation and Internet 

Report Area 
Total  

Households 

Households 

 with No  

Computer 

Households 

 with No  

Computer, 

 Percent 

Report Location 249,422 17,006 6.82% 

Boone County, IA 10,801 874 8.09% 

Jasper County, IA 14,644 1,706 11.65% 

Marion County, IA 13,532 1,412 10.43% 

Polk County, IA 191,125 11,667 6.10% 

Warren County, IA 19,320 1,347 6.97% 

Iowa 1,273,941 122,013 9.58% 

United States 122,354,219 9,955,693 8.14% 

  

  

Report Area 

  

Population 

with No 

Computer 

  

Population 

with Any 

Computer 

Population 

with Any Com-

puter with Dial

-up Alone 

Population with 

Any Computer with 

A Broadband 

Subscription 

Population with 

Any Computer 

without An  

Internet  

Subscription 

Report Location 3.86% 96.14% 0.33% 89.94% 5.86% 

Boone County, IA 4.19% 95.81% 0.37% 88.19% 7.25% 

Jasper County, IA 6.36% 93.64% 0.42% 86.89% 6.34% 

Marion County, IA 6.34% 93.66% 0.62% 87.55% 5.50% 

Polk County, IA 3.56% 96.44% 0.32% 90.31% 5.81% 

Warren County, IA 3.27% 96.73% 0.21% 91.04% 5.48% 

Iowa 5.81% 94.19% 0.35% 87.54% 6.29% 

United States 5.08% 94.92% 0.20% 88.54% 6.18% 
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Broadband Access 
This indicator reports the percentage of population with access to high-speed internet. Data are based on the 

reported service area of providers offering download speeds of 25 MBPS or more and upload speeds of 3 MBPS 

or more. This data represent both wireline and fixed/terrestrial wireless internet providers. Cellular internet pro-

viders are not included.  

Broadband Access, Percent by Time Period 
The table below displays temporal trends in high-speed internet availability as the percent of the population 

with access to broadband in the indicated area.  

Section 8 – Transportation and Internet 

 
December 

2016 
June 
2017 

December 
2017 

June 
2018 

December 
2018 

June 
2019 

December 
2019 

June 
2020 

Decem-
ber 2020 

June 
2021 

Report Location 95.87% 94.74% 95.27% 95.82% 95.81% 96.01% 96.38% 98.16% 98.56% 98.75% 

Boone County, IA 97.03% 86.70% 96.45% 97.88% 97.65% 97.73% 98.67% 99.36% 99.54% 99.71% 

Jasper County, IA 78.37% 82.74% 86.68% 88.29% 88.52% 88.77% 91.19% 93.50% 95.12% 96.14% 

Marion County, IA 85.55% 87.57% 87.76% 88.37% 88.43% 90.63% 90.14% 95.51% 96.98% 97.13% 

Polk County, IA 98.81% 97.36% 97.06% 97.48% 97.05% 97.12% 97.38% 98.74% 98.96% 99.02% 

Warren County, IA 87.07% 87.81% 88.67% 89.22% 93.11% 93.34% 93.40% 97.09% 97.76% 98.67% 

Iowa 90.48% 88.48% 90.65% 91.62% 93.23% 93.74% 95.96% 97.64% 98.59% 98.72% 

United States 92.29% 92.59% 94.03% 93.96% 94.34% 94.78% 95.64% 96.26% 97.54% 97.65% 

Report Area 
Total Population 

(2020) 
Access to DL Speeds 

> 25MBPS (2021) 

Report Location 643,106 98.75% 

Boone County, IA 26,277 99.71% 

Jasper County, IA 37,148 96.14% 

Marion County, IA 33,168 97.13% 

Polk County, IA 494,260 99.02% 

Warren County, IA 52,253 98.67% 

Iowa 3,163,416 98.72% 

United States 332,650,128 97.65% 
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Customer Satisfaction 

 

Understanding how those we serve feel about the services IMPACT provides helps with decision making 
around where to focus attention for outreach, staff training and future focus. Some key findings include: 
 

 A majority of respondents agreed or strongly agreed with all seven service statements.  
 

 The statement with the lowest agreement rating was “I was informed about other services 
at IMPACT or in the community that could help me.” This statement had 76.95% of re-
spondents agree or strongly agree. 

 
 When asked how they would describe IMPACT staff 74.62% said they would use the word 

“respectful.” 
 
Service Delivery 

 

Questions regarding how people would like to be able to access IMPACT services in the future were included 
to provide understanding on general preferences as well as how important the different service delivery op-
tions are to people. These responses were also reviewed by demographics to determine if there were any 
differences in preferences based on those demographic groups. Some key findings include: 
 

 When asked how they would like to be able to access IMPACT services in the future 69.38% said “by 
phone” making it the most popular response. 

 
 When examining access preferences broken down by demographics a few things stand out. 
 

 By county: 
 

 Jasper county respondents were much more interested in being able to access services in 
person (63%) while Warren county respondents were the least interested in this option 
(24%). 

 
 Marion county respondents were much more interested in being able to access services by 

phone (84%) than all other counties (56-64%). 
 
 Boone county respondents were less interested in being able to access services online 

(27%) than all other counties (37-48%) 
 

 By Age: 
 

 For both accessing services by email and online the youngest respondents were the most 
interested and each older age group was less interested than the previous age group. 

 
 Interest in accessing services online is split between age groups. Both 18-24 and 25-44 

age groups were less interested in this option (32% and 34% respectively) while the 45-64 
and 65+ age groups were more interested in this option (42% and 40% respectively) 

Section 9—Customer Satisfaction 

Key Findings 

Section 9 – Customer Satisfaction 
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 By Race/Ethnicity: 

 
 Most responses were similar across races and ethnicities, but respondents identifying as 

American Indian or Alaskan Native were less interested in accessing services in person 
and more interested in accessing services by email. 

 
 By Language: 

 
 Breakdowns of responses by languages spoken in the home need to be taken with a grain 

of salt because these results are likely skewed by this survey only being available in Eng-
lish. 

 
 Respondents where English is not spoken in the home were the least interested in access-

ing services by phone (40%) while respondents where English is the only language spoken 
in the home were the most interested in accessing services by phone (65%). 

 
 When respondents were asked to rate different ways to access services by how important they were to 

them a few things stood out. 
 

 Accessing services in person was both the most important to the most people (34.04%) and the 
least important to the most people (40.03%). 

 
 Accessing services by phone was the most or second most important option to the most people 

(63.16% combined). 
 
 When examining service access ratings broken down by demographics most showed little to no differ-

ence in ratings. The one area that did show substantial differences was age. 
 

 Accessing services in person was the most important to the oldest age group (65+). 
 

 When looking at 1st choice ratings, accessing services by phone decreases in importance by age, 
but when 1st and 2nd choice ratings are combined the youngest age group (18-24) matches the 
oldest age group (65+) at 67% rating as their 1st or 2nd most important option. 

 

Section 9 – Customer Satisfaction 
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 Respondents were asked based on their experienced if they 

Section 9 – Customer Satisfaction 

I would recommend IMPACT 
to family and friends. 

 
 
 

I was helped in a  
timely manner. 

 
 
 

The staff were friendly  
and helpful. 

 

 
 
 

I was treated with  
respect. 

 
 
 

I received the  
information I needed. 

 
 
 

I was informed about other 
services at  IMPACT and  

other community resources. 
 
 

If I need help again in the 
future I would  

contact IMPACT. 
 

Respondents were asked how they accessed IMPACT services 
in the past and how they prefer to access in the future. 
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Section 9 – Customer Satisfaction 

Respondents were asked what ways they would like to be able 
to access IMPACT’s services. Responses follow. 

 

 In-Person By Phone By Email Online 

All 38% 64% 47% 47% 

Boone 46% 58% 31% 27% 

Jasper 63% 59% 34% 37% 

Marion 48% 84% 42% 42% 

Polk 37% 64% 49% 48% 

Warren 24% 56% 32% 48% 

 In-Person By Phone By Email Online 

All 38% 64% 47% 47% 

18-24 32% 56% 62% 59% 

25-44 34% 61% 52% 51% 

45-64 42% 67% 46% 46% 

65+ 40% 63% 39% 37% 

 In-Person By Phone By Email Online 

All 38% 64% 47% 47% 

American Indian or Alaskan Native 23% 54% 62% 46% 

Asian or Pacific Islander 33% 52% 48% 52% 

Black or African American 34% 67% 53% 41% 

Hispanic 36% 50% 46% 44% 

Multiple ethnicity or Other 41% 66% 52% 66% 

White 41% 64% 44% 47% 

 In-Person By Phone By Email Online 

All 38% 64% 47% 47% 

English Only 39% 65% 48% 47% 

English and Spanish 35% 53% 45% 43% 

English and Other 43% 52% 39% 43% 

No English 30% 40% 45% 50% 
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Respondents were asked to rate the following ways to access 
our services in order of importance to them. Responses follow. 

Section 9 – Customer Satisfaction 

In-person 

 

 

By phone 

 

 

By email 

 

 

Online  
(including online  

applications and online 
ordering for the  

food pantry) 

    

Most  
important 

Second  
most  

important 

Third  
most  

important 

Forth  
most  

important 

Legend: 
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Respondents were asked to rate the ways to access our  

services in order of how important they are to them.  

Responses are divided by age.  
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Section 10—Community Stakeholder Survey 

Key Findings 

Community Stakeholders Survey 

 

An updated statewide Community Action community stakeholders survey is being conducted in the fall of 
2022. This section will be updated in 2023 with that information. The data included in this report is from the 
most recent statewide Community Action community stakeholders survey, which was conducted in 2017. It 
will be valuable to see how the perceptions of community stakeholders have changed in the past five years. 

 

Section 9 – Community Stakeholder Survey 
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Section 9 – Community Stakeholder Survey 
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When stakeholders in our community were asked to choose their big-

gest concerns regarding employment in their area, 274 responses were 

given.  

 54% stated that “Not enough jobs pay over $15/hour. 

 67% felt that under-employment was an issue in their community. 

 

When stakeholders in our community were surveyed about concerns 

regarding education in their area, 254 responses were given.  

 47% responded that they believed there was a lack of educational 

resources for ages 12-17.  

 46% felt that there was a lack of resources for post-secondary edu-

cation. 

 

When stakeholders in our community were surveyed about concerns 

regarding child care in their area, 251 responses were given.  

 47% responded that they believed there was a lack of child care 

facilities. 

 66% felt that there was a lack of facilities available for evening, 

nighttime and weekend care.  

 46% of the stakeholders agreed that there was a lack of child care 

facilities that provide care for school aged children. 

 

When stakeholders in our community were surveyed about concerns 

regarding housing in their area, 246 responses were given. They 

agreed with the following statements:  

 58% Too many abandoned or neglected houses.  

 58% Not enough safe and affordable housing units. 

 62% Not enough safe and affordable housing units set. aside for 

low-income people.  

 76% Not enough shelters or shelter beds.  

 73% Homelessness is an issue.  

 

When stakeholders in our community were surveyed about concerns 

regarding transportation in their area, 247 responses were given.  

 47% responded that they believed there was a lack of daytime 

transportation services.  

 61% felt that there was a lack of evening, nighttime and weekend 

transportation services 

 

When stakeholders in our community were surveyed about concerns 

regarding health services in their area, 244 responses were given.  

 75% responded that they believed there was a lack of behavioral 

and mental health care resources and services.  

 45% felt that there was a lack of dental health services for those in 

their community. 

Section 9 – Community Stakeholder Survey 

Community Stakeholders Feedback 

EMPLOYMENT 

EDUCATION

CHILDCARE

HOUSING

TRANSPORTATION

HEALTH


